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CERS Frequently Asked Questions (FAQ’s)

Q: 
What if I don’t have internet access?

A: 
If you have limited computer and/or internet access, you can always visit a local library.  All public libraries in Glenn County have free internet access.  If you would like additional, direct assistance, please feel free to contact the District office (530-934-6500) to set-up an appointment.
 

Q: 
What if I don’t have email?
A: 
You can set-up an email account for free using various internet sites (e.g. gmail on Google, yahoo, hotmail on MSN, etc).  If this is not an option, please contact the District. 

 

Q: 
Why isn’t CERS working on my internet browser?
A: 
CERS was not developed to support “older” web browsers, so make sure you are using the most updated version (e.g. Internet Explorer 8+, FireFox 3.6+, etc).  If that does not work, please contact CERS Tech Support via email at: cers@calepa.ca.gov.  Occasionally, CERS is “down” for required system maintenance, and you will not be able to log-in.  If this is the case, a notification window will appear on your screen when you try to login in.
 
Q: 
I am working on my first submittal and it is taking a while to enter the information.  Is there a way to save my work?
A: 
Yes, you will have the option to save your information without submitting it to your CUPA.  It will appear as a “Draft,” which you can come back to at anytime to finish; however, please note that your local CUPA will NOT be able to see any information that is entered only in Draft form.

Q: 
I have already made an electronic submittal to the CUPA but I need to make a minor change.  How do I do this without losing all the other information I already entered?  

A: 
In order to edit your information, you will need to use the “Start New Submittal” button.  You will be prompted to either start over from scratch OR start a submittal “Based upon a copy of my last submittal.”  By selecting the second option, your previous information will carry over. 

 
Additional Recommendations from your local CUPA

As with starting anything new, it can take some practice and getting used to before you feel comfortable with it.  In an effort to help, Cal-EPA put together Business User Training Reference Materials, which are available online at http://cers.calepa.ca.gov. Here you will find several training resources, which include a How to Create a New CERS Business User Account video and a Business User Training PowerPoint.  The PowerPoint covers the functions of the CERS Business Portal everything from setting up an account, to adding inventory and document uploads, to making an electronic submittal and setting user access permissions (for businesses with multiple user accounts).  You can also practice with CERS in the Business User Training Portal, which allows you to create a “fictional” facility to get acquainted with the features of CERS without affecting your real facility information. Note that information created in the Training Portal will NOT transfer into the active Business Portal. CERS also has an active list of FAQ’s. 

If you are still having trouble or need help, please do not hesitate to contact the District at (530) 934-6500.
