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Glenn County Health and Human Services Agency 
Code of Ethical Conduct 

 
I. Purpose 

 
A. This Code of Ethical Conduct provides guidance to all Glenn County Health and 

Human Services Agency (HHSA) employees, and assists us in carrying out our daily 
activities within appropriate ethical standards and applicable laws and regulations.   

 
B. Each of us has our own code of ethical conduct that is based on our own personal 

values.  However, when we become a part of HHSA, our conduct is expected to 
reflect the agency’s values.  This expectation applies to every person associated with 
Glenn County Health and Human Services Agency.   

1. You are required to read the Code of Ethical Conduct, 
2. Understand it, and 
3. Sign a declaration that you have read, understand, and agree to abide by it. 

 
II. Confidential Disclosure 

 
If you have any questions regarding this Code of Ethical Conduct, encounter any situation which 
you believe violates provisions of this Code of Ethical Conduct, or have questions about the 
HHSA policies, procedures and practices with respect to any federal health care program which 
you believe is inappropriate, you have the right and should immediately consult your 
supervisor, or the agency’s Compliance Officer.  You may make an anonymous and 
confidential disclosure to the agency’s Compliance Officer by calling 934-6582, extension 150.  
 
There is no retribution for asking questions or raising concerns about the Code of Ethical 
Conduct or for reporting possible improper conduct.  Glenn County HHSA is committed to 
maintaining individuals’ confidentiality with respect to any disclosures of possible 
improper conduct. 
 
III. Regulatory Compliance 
 
The operations of the Glenn County HHSA are governed by the laws, rules, and regulations of 
many federal, state, and local agencies, as well as the county’s and agency’s own policies and 
procedures.  We are committed to consistent compliance with all applicable regulatory 
requirements.  It is your personal duty and responsibility to ensure that your acts, to the best of 
your knowledge and ability, comply with all regulatory requirements, professional standards, and 
policies and procedures, particularly to prevent fraud and abuse.  Failure to comply with all 
applicable statutes, rules, and regulations may result in overpayments that must be repaid and 
may include fines and even criminal prosecution.   
 
Glenn County HHSA employees are responsible for the integrity and accuracy of our agency’s 
documents and records, not only to comply with regulatory and legal requirements, but also to 
ensure that records are available to document our business practices and actions.   
 
IV. Documentation, Coding, and Billing for Services 
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All billings to government payers shall be accurate and conform to all pertinent federal, state, 
and county laws and regulations.  Knowingly presenting or causing to be presented claims for 
payment or approval that are false, fictitious, or fraudulent is prohibited.  No claim will be 
submitted for health care services or items that are not medically necessary as justified by the 
medical record.  It is important for payment purposes that each client’s medical record accurately 
reflects the health care services provided.  All billing claims and client records shall be accurate, 
complete, and detailed to the extent required by law and professional standards.  The code billed 
for the health care services must be supported by adequate documentation in the client’s medical 
record.  The Utilization Review (UR) Team’s monthly billing review shall verify that claims are 
submitted only for services actually provided and that services are billed as provided.   
 

V. Professional and Ethical Behaviors 
 
Glenn County HHSA mandates certain behaviors and restrictions of behavior on the part of 
HHSA employees in regards to their professional and ethical relationships with agency clientele.   
 
HHSA employees who provide counseling, psychotherapeutic, or case management services, or 
other employees having access to confidential information shall not under any circumstances 
engage in sexual behavior with current or former clients.  Given the intense and long-lasting 
nature of client-staff relationships and the fact that they may be fraught with idealizations and 
distortions, this is understood as an absolute rule.   
 
HHSA employees shall not exploit relationships with current or former clients for personal gain, 
including social or financial relationships.  Again, the emotional complexity of our professional 
relationships precludes such personal involvement.  It is understood that in the course of events 
there is the possibility that a dual relationship may be discovered or anticipated.  In such 
instance, the details of the relationship and any potential conflicts are to be disclosed to the 
employee’s supervisor immediately so that consultation regarding the conflict might proceed. 
 
HHSA understands the complexities of having employees that are in a twelve-step recovery 
alongside clients who receive the benefit of the same program.  That is, when our employees and 
our clients attend AA and NA as peers, we must manage the potential for dual relationships.  It is 
understood that when such relationships exist or arise, they must be disclosed to the employee’s 
supervisor immediately so that clinical consultation might be effected.  Whenever possible in 
such situations, the twelve-step traditions will be honored. 
 
HHSA employees are responsible to report to their supervisor any information received which 
compromises the integrity of the program through alleged misconduct of fellow employees or 
volunteers.   
 
HHSA employees are expected to conduct their behavior to reflect the agency’s core values:  1.) 
Honesty: We communicate openly and clearly. 2.) Integrity: We adhere to ethics and are 
consistent. 3.) Respect: We are relevant, effective and valued.  
 

• Placing the welfare of clients and their families above all other concerns. 
• Delivering kind and humane care regardless of race, creed, age, or sexual preference. 
• To not deliberately do harm to a client, physically or psychologically, verbally assault, 

ridicule, attempt to subjugate or endanger a client, nor allow other employees or clients to 
do so. 
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• To urge changes in the lives of clients only on their behalf and in the interest of 

promoting recovery from the illness or addiction we are charged and professionally 
prepared to treat.  To not otherwise press them to adopt beliefs and behaviors which 
reflect personal values rather than their own. 

• Clients and former clients may perceive employees as an authority and over-value our 
opinions.  To never attempt to counsel or advise them on matters not within our areas of 
expertise.  To be willing to recognize when it is in the best interest of my client to release 
or refer them to another program or individual. 

• To not engage in any activity that could be construed as exploitation of clients for 
personal gain, sexually, financially, physically or socially. 

• To not attempt to use authority over a client in a coercive manner.  To not promote 
dependence, but to help clients empower themselves. 

• To not name or give information about a client, former client, or family member except 
to other HHSA employees as allowed by law and required by treatment or when 
specifically authorized by the client. 

• To understand and agree to defend the spirit and the letter of all HHSA policies and 
procedures on patient rights, prohibition of sexual contact, and other matters, which are 
designed to protect clients from harm. 

• To respect the rights and views of other professionals and professions, and will seek 
consultation when appropriate, on behalf of the agency’s clients. 

• Understanding that a therapeutic relationship does not end when a client leaves treatment.  
To recognize the need to conduct any subsequent relationships with former clients with 
the same concern for their well being that is acknowledged herein.  

• To serve as a responsible role model in my personal use of alcohol and any mood altering 
drugs.  If I am a person recovering from chemical dependency, I will maintain a total 
abstinence while employed or volunteering with HHSA. 

• To exhibit responsible concern for the well being of my peers by not ignoring 
manifestations of illness or unethical conduct in my fellow co-workers. 

• Accepting responsibility for my continuing education and professional development as 
part of my commitment to providing quality care for those who seek my help. 

• Understanding that if my assigned workplace is co-located with a collaborative partner 
agency, thus making access to services easier for the community, I will maintain the 
privacy and confidential rights of clients and extend the same professional practice to 
partner agency clients. 

 
VI. Confidentiality 

 
HHSA employees are governed by a variety of county personnel codes of conduct.  In addition, 
clinical employees abide by professional, legal, and ethical codes governing confidentiality, dual 
relationships, and other treatment issues.  If you have any questions about any of these areas, 
please discuss with your supervisor. 
 
All agency issues and business relating to client confidentiality shall not be discussed with non-
Health Services Agency employees. 
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VII. Investigation of Suspected Non-Compliance 
 
The Compliance Officer in consultation with County Counsel shall investigate every credible 
allegation, inquiry, complaint, or other evidence of non-compliant conduct.  If the Compliance 
Officer’s investigation results in sufficient evidence of non-compliant conduct, the Compliance 
Officer will prepare a written report of findings that will be forwarded to the Compliance 
Committee for appropriate action.  Corrective action can include, but is not limited to: 

• Disciplinary action 
• Termination of contract 
• Suspension of billing 
• Modification of the coding and billing system where necessary 
• Adjustment of policies and procedures 
• Engaging in steps necessary to reduce the error rate 
• Training 
• Increasing auditing and/or monitoring activity 

 
VIII. Enforcement of Violations 

 
All Glenn County HHSA employees shall abide by this Code of Ethical Conduct.  Any employee 
who fails or refuses to act in good faith with respect to compliance duties will be subject to 
disciplinary action per the Glenn County MOU, Article 7.01 – Disciplinary Action.  
Disciplinary action may mean dismissal, demotion, reduction in pay, or suspension without pay. 
 
Glenn County HHSA will not hire, engage, or retain any employee deemed to be an “Ineligible 
Person” by the federal government.  An ineligible person is any individual or entity who is 
currently excluded, suspended, debarred or otherwise ineligible to participate in the Federal 
health care programs or who has been convicted of a criminal offense related to the provision of 
health care items or services and has not been reinstated in the Federal health care programs after 
a period of exclusion, suspension, debarment, or ineligibility. 
 
 
 
 
My signature acknowledges that I have read the Code of Ethical Conduct, understand it, and 
agree to abide by it.  I also understand that a violation of confidentiality is a misdemeanor and 
might result in a criminal prosecution under Section 10850 of the Welfare and Institution Code. 
 
 
 
_____________________________________________________     ________________________________________ 
Employee Signature     Date 
 
 
_____________________________________________________     ________________________________________ 
Supervisor Signature     Date 
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