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Glenn County Sheriff’s Office
Organizational Structure

unty Sheriff” Office is located at 543 W. Oak Street, Wil-
and the Jail facility is located adjacent at 141 S. Lassen Street,

: cludmg holidays. The dispatch center and jail are staﬂ‘ed 24
lay, seven days a week, and can be reached by telephone at (530)
31, (530) 865-1122 or (530) 934-6428. The 911 emergency lines

ays available.

‘The Glenn County Sheriff’ Of
posed of three (3) divisions: Operations, Suppc
and Jail. The Sheriff and Undersheriff are resg
the administration and oversight of the
ers.




Operations
Division

ns Division consist of Uniformed Patrol and Special Operations,
des Traffic, Boating Enforcement, Police Aides/Assistants, Civil Unit,
Security Unit, and Animal Control Unit. The Operations Division in com-
by a lieutenant, and there are currently 3 sergeants, 1 detective, 11 depu-
county service officers, 1 bailiff, 1 service clerk, and 4 public service em-
s assigned to the division.

Support Services
Division

The Support Services Division consist of the major crimes unit, narcotics unit
(GLLN.T.E.), evidence and property management, internal affairs, emergency ser-
vices, volunteer services, communications, records, and clerical. The Support
Services Division 1S commanded by a lieutenant, and there are currently 1 Admin-
istrative Services Officer, 3 detectives, 2 deputies, | California Highway Patrol
Officer, 4 emergency dispatchers, 3 service clerks, and 3 public service employ-

;f ees assigned to the division.

Jail
Division

The Jail Division consist of the Glenn County Jail facility and tra
The Jail Division is currently commanded by an acting lieutenan



Glenn County Sheriff’s Office
The Year in Review
2012

2012 was an eventful and challenging year for the Glenn County Sheriff’s Office. We were able
to complete some significant projects, we experienced a sizeable amount of staff changes, and through
it all continued our unswerving effort to provide the very best service to Glenn County.

In January of 2012, the Sheriff’s Office took over command of the day to day operations of the
Glenn County Inter-agency Narcotics Task Force (GI.I.N.T.F.) due the downsizing of the State’s Bureau of
Narcotics Enforcement (B.N.E.). This further strained an already decreased staff requiring a Sheriff’s
lieutenant to assume those duties. The Sheriff’s Office also lost their civil process server, taxing a patrol
deputy with all the requirements of civil process.

By utilizing grant funding through Homeland Security, the Sheriff’s Office was able to complete
an upgrade to the law enforcement radio system by adding voters to Hamilton City, Butte City, and Red
Mountain. These voters work in conjunction with existing voters in Orland, Willows, and on the County’s
Needham Grade Repeater site. The voters relay radio signals to a comparator located in the dispatch
center, which then utilizes the best signal; thereby, increasing the effectiveness of the radio
communication.

Funding through Homeland Security also provided for the migration of all of the county’s first
responder’s and essential services {including Planning and Public Works') radios to a “narrow band”
frequency status as required by the FCC. This huge undertaking began with coverage mapping provided
through CALSIEC (an arm of CalEMA) to preview what impact this change in frequency would have on
radio coverage throughout the county. An inventory of hundreds of radios followed to determine what
equipment was capable of being narrow banded. By the end of September all radios had been
reprogramed keeping the County in compliance with FCC -
regulations.

Homeland Security grant funds also provided for the

replacement of the California Law Enforcement

Telecommunications System (CLETS) interface, and purchased two

roadside programmable sign boards.



As the County’s primary E9-1-1 PSAP (Public Safety Answering Point) the Sheriff’s Office
replaced the nine year old analog E911 phone system in the emergency dispatch center with a new,
state of the art, voice over internet protocol (VOIP) digital 911 phone system utilizing funding from the
State’s Public Safety Communications Office, 9-1-1- Emergency Communications Division.

In addition the Sheriff's Office took part in the State 9-1-1’s “Next Generation” 9-1-1 program
which provides an IP based network which allows for capabilities such as location based routing
showing the latitude and longitude of the call within 500 feet, policy based routing and dynamic call
routing between Public Safety Answering Points (PSAPs). Additionally, future applications like text,
video, and photos will become available. Backroom equipment was installed and call testing was
completed. The “Center” is now receiving wireless calls from Verizon users on this new product.

2012 saw many new faces at the Glenn County Sheriff's Office, and the departing of many years
of experience and dedication. Civil process server Michael Hamilton retired, actually on 12/31/11, after
19 years of service, supervising office tech and civil specialist Nikki Termine retired after 32 years of
service, and emergency dispatcher Joyce Trammel retired after 25 years of service. The Sheriff's Office
also saw the departure of Deputy Darren Dicharry, and correctional officers Steve Bertagna, Lavada
Nelson, and Lester “Buck” Squier.

Emergency dispatcher Pauline Spooner and Deputy Shawn Williams transferred over to the Civil
Unit to try and fill the abyss of losing over 50 years of experience. Sean Arlin was promoted to
Lieutenant, Robert “Barry” Corbin was promoted from
County Service Officer to Deputy Sheriff, Sonia Melgarejo
was promoted from Correctional Corporal to Correctional
Sergeant, and Greg Norwood was promoted to
Correctional Corporal. Sheriff Jones also welcomed deputy

sheriffs Zachery Lopeteguy and Daniel Trumm, Correctional

Officers Rachel Bertagna, Dirk Borden, and Baylie Cotton,

Emergehcy Dispatcher Aperod, Service Clerk Jill Hughes, and Public Service Employees Howard “Tag”

Euritt, Kristen Lemmon, Megan Roenspie, and Mike Weber.
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2010 2009 2008
ADP  Bookings ADP Bookings  ADP Bookings
95 215 106 223 95 204
87 173 104 209 104 239
96 184 89 222 94 213
84 180 g1 233 108 282
90 203 101 293 105 258
91 203 91 204 105 226
84 221 86 222 101 242
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89 190 83 212 88 203
84 196 82 208 90 224
87 172 90 200 90 206
78 202 86 202 99
88 2346 91 2666
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the most visible symbol of the law, Glenn County
employees must conduct themselves in a manner that
s respect for the law.

To be worthy of public trust, law enforcement authority

be exercised in a manner consistent with the highest prin-

ciples of a free society. Our nation's political system is founded

on the belief that certain rights are inalienable and that govern-

- ment may not deny or abridge these rights. Law enforcement
professionals view standards of conduct as positive ethical
goals that are basic and fundamental elements of an effective
professional organization. An organization is a reflection of its
leadership. The Glenn County Sheriff's Office is a professional
law enforcement organization staffed by individuals who cher-
ish the highest standards of conduct and performance.

The Mission of the Glenn County Sheriff's Office is to
work in partnership with all citizens to protect life and property
and to enhance the quality of life for each person living in the
Glenn County Community. We, the men and women of the
partment, stand by our motto:

Commitment to Service, Dedication to Commun.

This is an official publication of the:
Glenn County Sheriff’s Office
543 W. Oak Street
Willows, CA 95988
(530) 934-6441

Please visit our website at:
www.countyofglenn.net/govt/departmenis



