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ARTICLE  1 PREAMBLE  AND  AUTHORIZED  AGENTS

TlliS  MEMORANDUM  OF UNDERST  ANDING  (MOU)  iS exitered illtO by tile Glellll  COtlllty

IHSS  Public  Autl'iority  (l'iereinafter  referred  to as "Public  Autliority")  and the Service  Employees

Inteianational  Union,  SEIU  Local  2015 liereinafter  refeired  to as "Union")  for  wages,  liours  and

tern'is and conditions  of  employment  for  persons  in tlie Providers  Unit  referred  to in Article  5

hereof,  subject  to the provisions  of  all required  implementation  procedures.  Tl'iis  MOU  sliall  be in

compliance  witli  tlie Employer-Employee  Relations  Resolution  of  tlie Public  Autl'iority  except  as

otlierwise  provided  in Sections  12300  and 12301.6  of  the California  Welfare  and Institutions  Code

or otl'ier  applicable  laws. Tlie  Union  and ti'ie Public  Autliority  acknowledge  tliat  tl'ie relationsliip

between the Public Authority and liersons  in tlie Individual Providers Unit, wlio are individual
providers  (liereinafter  referred  to as "Provider(s)"),  is governed  by state law,  specifically  Welfare

and Institutions  Code Section  12301.6,  tliat tliis  relationsliip  is unique,  and tliat tlie Public

Autl'iority  does not employ  or manage  t]ie Providers  in the role  of  traditional  employer  ai'id tl'iat tlie

In-Home  Supportive  Services  (IHSS)  recipients  (Consumers)  ren'iain tl'ie employer  for tlie

puiposes  of  hiring,  firing,  training,  and supervising  tlie  work  of  any Provider  rendering  services  to
tliem.

Tliis  MOU  is entered  into  pursuant  to tlie Meyers-Milias-Brown  Act  (Governinent  Code Section

3500  et seq. and Sections  12300 and 12301.6  of  t]ie Califoiiiia  Welfare  and Institutions  Code,  as
amended),  and l'ias been jointly  prepared  by tl'ie parties.

For  t)ie prirpose  of  administering  tlie temis  and provisions  of  tliis  MOU  and official  notifications,

tl'ie following  Agents  or designees  l'iave been identified:

IHSS  PA principal  autliorized  agent  sliall  be:

In-Home Sriplioitive Services Public Autliority
Governing  Board

525 W Sycamore  St

Willows,  CA  95988

Teleplioi'ie  (530)  934-6400

Fax: (530)  934-6419

Union's  principals  autliorized  agent shall  be:

SEIU  Local  2015

Laticia  Sai'icliez

Lead Organizer  R6

373 Park Marina  Circle

Redding,  CA  96001

Telephone:  (530)  355-2928

Jet'91enn  qQmty IHSS-PA /  ,  (s, ,lJnion,  Seiu Local 2015 %

,inda Durrer,  Cl'iiefNegotiatoi'  Lfflcra  CliiefNegotiator
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ARTICLE  2 MUTUAL  RESPECT

Tl'ie lublic  Autl'iority  and tlie Union agree tliat all Providers and personnel involved  in the IHSS

prograxn, regardless of  position,  profession, or raiil<, will,  at all times, ii'iteract  witli  eacli  otlier,

consumers, and tlie I:iublic in a corirteous axid respectful manner

Alleged violations  of tliis aiticle may only be grieved to Step 3 of t)ie grievance  procedure

described  in Article  15.

Tentative  Agreetnent



ARTICLE 3 NO DISCRIMINATION/HARASMENT

There shall be 110 discrimination  against any Provider by tlie Public Autl'iority or  tlie Union  because

of sex, gender identity, race color, etltnicity, religioris creed, national origin,  age, medical

condition, physical or mental disability status, sexual orientation, genetic information or becarise

of participation  or noii-participation  in Union  activities.

Any a)legatiott of discriminatton or liarassment between recipient  ai'id provider  sliall  be reported

to tl'ie IHSS  department  ii'iunediately.

Pursuant to AB 3082 and ACIN I-70-19, tlie IHSS department sliall supply tlie consumer  with

educational n'iaterials about sexual harassment and tlie prevention tliereof  to be made available  to

Providers and Recipients of tlie In-Home Supportive Services program. Tlie Depaitment  of  Fair

Employment and I-Iousing (DFEI-I) is responsible for investigating aiid tracking  reported

allegations  of  sexual  liarassment  in the IHSS  program.

Tentative  Agreement

Union.  SEIU  Local  2015

D&  Lat-icia  Sancliez,  C'hiefNegotiator  Date
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ARTICLE  4 PUBLIC  AUTHORITY  RIGHTS

Section  4.1 Public  Autliority  Riglits

Unless otherwise specified  in tliis MOU,  the Public  Autliority  retains exclusive right  to deterinine

the n"ierits, ttecessity or orgat'iization  of  any service or activity  and to determine the mell'iods, means

and personnel by wliicb  its operations are to be conducted; to deterinine its mission;  and, to take

all necessary actioxis to prepare for ai'id cany  out its mission  in emergencies.

Sect:ion 4.2 Liability of Pciblic Acithoril
Tl'ie Public Autliority  is an independent legal entity, separate and apait froi'i'i tl'ie County of  Glenn.

Tlie Public Autl'iority  l'ias no power  to bind tlie County to any contractual or legal obligations.  Nor

may the obligees of the Public Authority  seek recourse against tlie Corinty of Glenn for any

financial  or legal obligation  of  the Public Autl'iority.

Section  4.3 Past Practices

Continuance  of  working  conditions  and practices not specifically  autliorized by resolution  of  tlie

Public Autl'iority  is not guaranteed by t]iis MOU.

Sectioxi  4-.4 Emergency

Nothing  lierein shall limit  the arithority  of  tlie Public  Authority  to make necessary  changes to canay

out its operations dging  an emergency. Tlie Public  Authority  sl'iall notify  tl'ie Union of  tl'ie nature

of  the emergeancy and of  any necessaiy clianges as soon as possible. "Emergency"  is defined as an

unforeseen event or financial condition caused by forces beyond tlie control of the Public

Authority,  involving  a reasonable likeliliood  that harm would be experienced unless immediate

action is taken. Emergency action under tliis Article  shall not extend beyond tlie period of  the

emergency.  Tlie Union  s)iall be notified  as soon  as the emergency  is resolved.

Tentative  Agreement

Lind'd  Durrer,  Chief  Negotiator  Date

Union,  S Local  2015

Laticia  ancl'iez,  C}iie[

8



ARTICLE  5 RECOGNITION

The Glenn  County  Public  Autliority  has recognized  tlie Service  Employees  Intemational  Union,

SEIU  Local  2015 as the exclusive  representative  of  tlie  In-Home  Suppoitive  Services  and Waiver

Personal  Care Services  (WPCS)  Providers  covered  by tliis  MOU.

Tentative  Agreement

Fpr' 51ei'tj County J4SS-PA Unio  EIU  Local  2015

L:fticiaSancliez,C  efNegotiator  Da'te



ARTICLE  6 UNION  RIGHTS

Section  6.1 Payroll  Deductions  ancl Payover

Tlie  Union  sl'iall  instruct  tl'ie State to conunence  and continue  a montlily  payroll  dedriction  of  Union

dues from  tl'ie regular  pay warrants  of  Providers  wlio  liave autliorized  sucli  deduction.  Tlie  Union

sliall  instruct  tlie State of  tl'ie dollar  amount  to deduct  for  Unioii  dues or otlier  autliorized  Union

deductions, including voluntary CAF contribritions, specifying tlie liurpose(s)  of the deduction.
Tl'ie State sliall  continue  to make  sucli  deductions  as instructed  by tlie  Ui'iion  rmder  tl'ie following

terms  and conditions:

1. When  a Provider's  earnings  for a calendar  montli,  after required  federal  and slate

deductions  are made, are insufficient  to cover  tlie dues, no dues payment  will  be

withheld  for  tliat  calendar  inontl'i.  Furtlier,  no witl'iliolding  will  be made to cover  tliat

calendar  montli  fron'i  future  earnings.

2. Wlien  a Provider  is in a non-paid  status  for  an entire  calendar  month,  no dues payment

will  be withheld  for  tl'iat calendar  montli.  Fuitlier,  i'>o withliolding  will  be made to cover

tliat  calendar  n'ionth  from  fiiture  earnings.

3. All  required  federal  and state deductions  sliall  liave  priority  over  Union  dues.

Section  6.2 {ridenmity  and  Defense

The Union  agrees to ii'idenu'fffy,  defend  and liold  liamiless  tlie  Public  zAutliority  and tlie County  of

Glenn  against  any and all claims,  demands,  suits or any other  action,  ii'icluding  costs of  sucli  suits

and reasonable  attorney's  fees and/or  other  forins  of  liability  arising  from  tlie implementation  of

tlie  provisions  of  tl'iis Aiticle.

Sectioi'i  6.3 Brilletin  Boards

The Public  Authority  will  endeavor  to fitri'iisli  for  tlie  use of  tl'ie Union  a secure bulletin  board  at

tlie Public  Autliority  Registry  office  or otl'ier  suitable  site. Tl'ie bulletin  board  space sl'iall be used

only  for  tl'ie following  subjects:

1. Informatioi'i  concerning  Union  elections  or tlie results  lliereof.

2. Reports  of  official  brisiness of  tlie Union,  including  reports  of  conunittees  of  tlie
Union's  Executive  Board.

3. Union  recreational,  social and related  news bulletins  and scl'ieduled  meetings.  All

materials  sl'iall clearly  state tliat  it is prepared  and authorized  by the Union.  Tlie  Union

agrees tliat  notices  posted  on tlie bulletin  board sliall  not contain  anytliing  tliat  may

reasonably  be coiistrued  as maligning  tlie Public  Autliority,  its staff, Glenn  County

Representatives  or tl'ie Board  of  Supervisors.

Section  6.ll  Union  Representatives

Tlie  Union  sl'iall  notify  the Public  Authority  Manager  or liis/lier  designee  of  t]ie name,  title,  phone

mu'nber and mailing address of its aritliorized representatives LIPOII ratification of tl'iis MOU. Tl'ie
Union  sliall  notify  tlie Public  Autliority  Manager  or the Manager's  designee  of  any cl'ianges  to its

autliorized  representatives  within  ten (10)  calendar  days of  such cliange.
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Section  6.5 Unioi'i  Access  to Public  Autliority  Buildings

The Public  Autl'iority  agrees to admit,  to any of  its offices,  tlie autliorized  representative(s)  of  tlie

Ui'iion  for  puiposes  of  conducting  legitimate,  appropriate  Union  business  related  to ei'iforcing  and

monitoring  this  MOU.  The Union  representatives  sliall  provide  tl'ie Public  Autliority  Manager  or

liis/her  designee  with  prior  notification,  including  tlie name and title  of  tlie Union  Representatives

w]io  will  be utilizing  any office  space to conduct  Union  business.

Section  6.6 New  Provider  Orientation

Tlie  Public  Autl'iority  will  ensure t]iat tlie Union  is provided  witli  an ai'tnual calendar  of  new

Provider  orientations,  indicating  tlie location  and primary  language  or languages  of  eacl'i new

Provider  orientation.  Tlie  Public  Aulliority  will  provide  the Union  witli  no less tlian  ten (10)

business  days'  notice  of  any clianges  to tlie orientatioi'i  scliedule.  The union  will  be given  tl'iiity

(30) minutes  at tlie beginning  of  eacli orientation  to talk  to new  Providers  aborit  tlie Union.  The

Public  Authority  will  provide  tlie  Union  with  a list  of  t]ie sclieduled  attendees  and tlieir  identifying

information  prior  to eacli  new  Provider  orientation.

In tlie event that tlie union  is unable  to attend a group  orientation,  tlie Union  will  provide

information  packets  for  tlie  Public  Authority  to distribute  to tlie  participants.

Tlie Public Autliority  Maxiager  n'iay obtain  tlie software program  REVA  to conduct  online

orientations as pursuant to SB 187 and 12301.24(l%c). Tlie Public Autliority will still hold an in-

perSOll  SeSSiOll.

Section  6.7 Advai'ice  Notice

Tl'ie Union  shall  be given  advance  written  notice  of  any ordinance,  resolution,  rules  or regulations

directly  relating  to matters  within  tlie  scope of  representations  proposed  to be adopted  by tl'ie Public

Autl':iority  or its Governing  Board,  and, except  in an emergency,  sliall  be given  tlie oppoitunity  to

n'ieet and confer witli appropriate Public Autliority  representatives lirior  to adoption. In the event

tliat  tlie  Public  Autliority  n'iust  act on an emergency  basis, tlie Ui'iion  sl'iall be notified  of  the action,

and if  the Union  so requests,  tlie  Public  Autliority  sliall  meet  and confer  witli  tlie Unioxi  as soon  as

is practicable.

Tentative  Agreement

F GleBn  Coun  SS-PA

Date

Uni  SEIU  Local  2015

Laticia  Sanchez,  Clii egotiato;  Date\

11



ARTICLE  7 REGISTRY

In accordance  witli  tlie Welfare  and Institutions  Code, section  12301.6,  Tlie  Iublic  Autliority  sliall

operate  a registry  For the purpose  of  assisting  Consumers  in finding  Providers.

Tlie  lublic  Autliority  retains  the exclusive  riglil  to list, suspend,  or reinove  a Provider  fron"i tl'ie

Registry.  T]ie  Public  Autl'iority  retains  tl'ie exclusive  riglit  to refer  a Provider  to a Consumer  witl'i
or  witliout  cominent.

Providers  retain tlie riglit  to decline  employment  by any Consumer  and tl'ie riglit  to seek

employn'ient  tl'irougl'i  otl"ier sources  of  tlieir  clioosing.

Section  7.1 Exclusion  from  tl'ie  RegistryAppea)  Process

A. Tlie  Public  Autliority  sl'iall give  written  notice  to any Provider  of  tl'ie intent  to exclude

tlie  provider  from  tlie  Registry.  Sucl'i notice  sliall  inform  tlie provider  of  tlie  reasons  for

tlie intended  exclusion  and of  liis/lier  riglit  to file  an appeal within  twenty  (20)  days

pursuant  to Sections  B aiid C below,  and liis/lier  riglit  to Union  representation.  A copy

of  tl'ie written  notice  sliall  be sent to tl'ie Union.

B. The Provider  n'iay file  an appeal after being  notified  of  l'ffs/her exclrision  fron'i  tlie

Registry,  provided  sucli  appeal  is made witliin  twenty  (20)  working  days fron'i  service

of  notice  of  exclusion.  Tlie appeal n'irist be in writing  and state why tl'ie Provider

believes  tlie Iublic  Arithority's  action  was inappropriate.

C. Appeal  is made to tlie  Public  Autliority  Manager  wlio  will  render  a decision  regarding

tl'ie appeal.  Tlie  Public  Autl'iority  Manager  shall  mail  tl'ie Provider  and the Union  written

notification  of  his/l'ier  decision  within  tliiity  (30)  days  of  tlie provider's  appeal.  Tlie  PA

Managers  decision  sliall  be final.

Section 7.2 Removal from tlie Registry Aplieal Process
A. Tl'ie Public  Autliority  sliall  give  written  notice  to any Provider  wlio  is removed  from

the Registry.  Such notice  sliall  inform  tlie Provider  of  tl'ie reasons for  tl'ie removal  and

of  l'iis/lier  right  to file  aii appeal  witl'ffn  twenty  (20)  days  pursuant  to Sections  B and C

below  and liis/her  riglit  to Union  representation.  A copy  of  tlie written  notice  sliall  be

sent to tlie Ui'iion.

B. The Provider  n'iay me an appeal after being  notified  of  his/lier  removal  from  tlie

Registry, lirovided  sucli appeal is made witliin  twenty (20) working days fiaom tlie
service  of  notice  of  tlie removal.  Tl'ie appeal  must be in writing  and state wl'iy the

Provider  believes  the Public  Autliority's  action  was inappropriate.

C. Appeal  is made  to tl'ie I%blic  Autliority  Manager  wlio  sliall  render  a decision  regarding

tlie  appeal.  The Public  Autl'iority  Manager  will  mail  tlie  Provider  and tl'ie Union  written

i'iotification  of  liis/lier  decision  witliii'i  tliirty  (30) days of  receipt  of  tl'ie Provider's

appeal.  Tlie  PA Managers  decision  sliall  be final.

Tentative  Agreement

For (Fkf71n 52ounty IH'SS-PA

A:4,  - !lltutt
!./  - .i  ,  .  -

Limea  Durrer,  Cl'uef  Negotiator Date

Union.  SEIU  Local  2015

Latiafgancliez,  CliiefNegotiatorbate'
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ARTICLE  8 CONSUMER  RIGHTS  AND  CONFIDENnALlTY

Section  8.I Consumer  Rigl'its

Consun'iers )'iave tl'ie sole and undisputed riglit  to liire, train, and supervise tl'ie work  of  any Provider

and to terminate  any Provider  without  cause and witliout  notice. Consumers sliall retain tlieir  riglit
to direct services rendered by tlie Provider  as set fortli  in tlie Welfare Institutions  Code.

Section  8.2 Information  Regarding  Consumers

Tlie Union sl'iall neitlier  seek nor receive information  from tlie Public Autliority  regarding  tlie

name, address, teleplione  min'iber, or any otlier  personal information  regarding Consumers.  Union

representatives and Providers sliall maii'itain strict standards of confidentiality  regarding

Consumers and shall not disclose personal information  pertaiiiing  to Consun'iers obtained  from

any source unless tlie disclosure is compelled by legal lirocess or otherwise required by law. Tlie
consumer may coiysent to limited  disclosure of  information  described lierein  and sucl'i consent  may

be withdrawn  at aiiy  time  and for  any reason.

Section 8.3 Union Access/Home Visits
Union  representatives sliall not conduct Union  business, including  business related to enforcen'ient

of  this MOU,  at the home of  a Consumer. However,  Unioii  representatives l'iave tlie riglit  to contact

Providers at tlie addresses provided  to tliem. In ceitain instances, tlie Ui'iion  representatives  may

inadveitently  visit  a Consumer's  liome, liaving  been given the Consumer's  address as tliat of  tlie

Provider. Under SIICII circumstances, tlie Union  representatives may speak witli  tlie Provider  only

af'ter explaii'iing the .purpose of tlie visit and a'fter l'iaving received permission  from  botl'i  tlie

Consumer and the Provider, eitl'ier: (l)  to make an appointment  for a n'ieeting at anotlier  location

and/or time; or (2) to continue witli  a meeting. Tlie time spent in axiy SLICII meeting shall not  be
counted  as work  tin'ie  for  tbe Provider.

Tentative  Agreement

xThuyl(b\i.l'i'2';)
hez, Chie\Negotiator  Date
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ARTICLE  9 TRAINING

Consistent  witli  California  Welfare  and Institutions  Code Section  12301.6,  tlie Public  Autl'iority

will  provide  access to traixiing  for  Providers  and Consumers,  provided  adequate  funding  is made

available  to tlie Public  Autliority.  Trainings  sliall be on tlie Provider's  own tin'ie and not

compensated  by tlie Public  Autl'iority.

Tl'ie Union may also develop and liresent  training prograi'iis  to assiSt Providers iii  their work  on
belialf  of  Consumers.  Tliose  choosing  to attend sucli  trainings  shall  do so on t)ieir  own  time.  In

addition,  tlie  %blic  Authority  will  distribute  appropriate  training  n'iaterial  prepared  by tl'ie Ui'iion

and supplied  to tlie  Public  Autliority  for  its training  classes.

Tbe Public  Autliority  will  develop  and implement  a training  plan  to include  quarterly  traiiiings,

Witll  tile illptlt  tram tile UlliOll  ill the Labor Management  COl'nullittee5  ill order  tO elTiCll  tl'ie slcill
base of  Providers.  Tlie Public  Autliority  encorirages  the Union  to identif'y  topics  for training

sessions  and urge  Providers  to take advantage  of  training  oppoitunities.

The Public  Authority  will  provide  (2) CPR  trainings  annually,  tlie Union  will  assist witli  urging

providers  to attend.  Trainings  sliall  be on the providers  own  time.

Tentative  Agreement

L,ip'aa Dunaer, Cliief  Negotiator Date

Unio  EIU  Local  2015

Laticia  Sanchez, ef  Negotiator  Date
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ARTICLE  10  ENROLLMENT  & PAYROLL  ADMINISTRATION

Providers  will  be enrolled  and receive  tlieir  timeslieets  or be able to access tlie  electronic  timeslieet

systen'i  witl'iin  tliirty  (30) calendar  days after  they submit  tlieir  complete  and accurate  enrollment

packet,  after  tliey  have  complied  witli  all enrollment  reqriirements  and after  all of  tlieir  clearaiices

are complete  axid approved.

Tlie  parties  understand  tliat  tlie IHSS payroll  system  is administered  by tl'ie State. The Public

Authority  and Union  agree to work  togetlier  in cooperation  witli  t]ie County  and State, toward  the

goal of  assuring  tl'iat Providers  receive  tlieir  pay 011 a timely  and accurate  basis.

Payroll  issues beyond  tlie Public  Autl'iority's  direct  control  are not subject  to tl'ie grievaiice

procedure.

Tlie  Public  Authority  shall  provide  all Providers  witli  local  access plione  munbers  to call  for  timely

answers  to payroll  questions  and resolutions  to problei'ns.

Tlie  Public  Autl'iority  will  attempt  to assist Providers  wlio  provide  services  and wl'iose Consun'ier

is unable  or unwilling  to complete  tlie Provider's  timeslieet  in order  to be con'ipensated  for  time

worked  by referring  Provider  to the appropriate  paity.

Tentative  Agreement

For.Gleiu!ounty I77-PA

Lin&d  Durrer,  Chief  Negotiator

Union, SEIU Local 2015

Lati SAncliez,  Chief  'Negotiator  Date
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AR-I ICII  11  WA(ILLS

The following  wages shall  be applied  to Providers  as of  the dates shown  below.

Section  I 1.1 Base Waies
The "Base  Wage"  for  Providers  shall  be the State or Federal  minimum  wage, whichever  is higher.

St-oction 11..(! Wage Stilil'ilei'rient

It is the understanding  of  the parties  that, aside from  the annual  inflation  factor,  the County's

Maintenance  of  Effort  (MOE)  will  not  be increased  for  non-locally  negotiated  increases, such as

increases  to the State Minimum  Wage.  It is the intent  of  the parties  that  the wage supplements,  as

described  in this section  to be added  to the County's  MOB  for  the term  of  this MOU  in accordance

with  Welfare  and Institutions  code section 12306.16(d)  or any further  comparable  stahitory

authority  permitting  such action.  Accordingly,  the following  wage  supplement  is provided  to the
Providers:

A. Effective  July  1, 2023 or as soon as practicable  thereafter  following  approval  by the

State, the wage  supplement  will  be increased  by seventy-five  cents ($0.75)  per  hour  in
addition  to the Base Wage.

B. Effective  July  1, 2025,  following  approval  by  the State, the wage supplement  will  be

increased  by twenty  five  cents ($0.25)  per  hour  for  a total  wage  supplement  of  $1.00

dollar  ($ 1.00)  per  hour  in addition  to the Base Wage.

Any  increases  to wages  agreed  upon  in this MOU  shall  be rendered  null  and void  if  the State fails

to approve  the terms  of  the proposed  wage increase(s),  and the parties  will  meet immediately  to

make  needed modifications.

if, during  the term of  this MOU,  the Public  Authority  determines  that the state or federal

participation  levels  are reduced  or the state or federal  sharing  formula  is modified  in a way  that

would  result  in an increased  cost  to the County  and/or  the Public  Authority  to maintain  the wage

level  described  in this MOU,  wages  will  be reduced  by  an amount  necessary  to keep the tota) cost

to the County  and/or  the Public  Authority  the same as such cost that  existed  on the day prior  to the

effective  date of  such reduction  or modification.  The mge  adjustment  will  be effective  on the date

the reduction  or modification  is effective.  Within  thirty  (30)  working  days of  a demand  by either

party,  The Public  Authority  and the Union  shaU meet  and confer  on the impacts  of  such changes

to any wage adjustments.

Tentative  Agreement

For Glgml9ounty  IHS.7-PA Union,  SEIU  Local  2015

()alW  4/7/23
Laticia  Sanc)uz, ChiefNegotiatorDate



ARTICLE  12 RETIREMENT

The Public Authority will make information  available in tlieir office and via tlieir website

regarding  enrollment  in tlie CalSavers Retirement  Program.

Tentative  Agreement



ARTICLE  13  SAFETY  EQUIPMENT

The Priblic  Autliority  will  work  cooperatively  witl'i  tlie Union  to ensure Providers  liave  liealthful

and safe working  conditions  consistent  witli  tlxe following  principles:

Tl'ie Pubic Autliority  and tl'ie Union recognize tlie imliortance  of providing a safe and liealtliy
working  environment  for  Providers.  No Provider  sliall  be reqriired  to work  in any situation  wliid'i

could  threaten  liis/l'ier  health  and safety. Tlie Provider  sliall report  any unsafe or hazardous

conditions  to tlie lublic  Autliority  inunediately.  In an ef[oil  to assist, tlie  Public  Asutliority  will

turi'iisli  tlie  Provider  witli  contact  information  (e.g. resource  list)  tl'iat n'iay be lielpful  in resolving

healtli  and safety  concerns.  Public  Autl'iority  will  provide  ii'iforn'iation  to Providers  regarding

Workers'  Compensation,  Unemployinent  and State Disability  Insurance  (SDI)  Benefits.

If  a Provider  is injured  on tlie  job,  tlie Provider  sliould  contact  tlie  recipient's  IHSS  Social  Worker

wl'io will  collect  the information  to be submitted  to Worker's  Compensation.  Tlie Workers'

Compensation  Tliird  Party  Administrator  reviews,  approves,  and maintains  claims  and relevant
information.

If  a Provider  is iiijured  on tlie  job,  lie/sl'ie  should  call 1-530-865-6164  II-ISS Duty  Line  to be
connected  witl'i  tl'ie correct  Social  Worker.

IHSS  maintains  a log  of  tlie  Workers'  Compensation  claims.  Tl'ie log  contains  relevant  information

on all Providers wl'io filed a daim regarding a worklilace accident or injury.

IHSS will n'iake available to Providers protective gloves or any other apliropriate  safety equipment
for  tl'ie puiposes  of  delivering  IHSS  services  to Consumers,  under  the following  conditions:

A, Tlie  Public  Authority  will  coininit  up to $2,000  annually  during  tlie life  of  tlie MOU

for  this  purpose.

B. It sliall  be tl'ie Provider's  responsibility  to,seek  Emergency  Protective  Gear (EPG)

tl'u:ougli  tbe Consumer  tliat  tl'iey work  for  prior  to requesting  supplies  from  tlie Public

Autliority.  A Consuner  wlio  lias a repoited  medical  necessity  for  use of  sucli  supplies

shall  request  tlie  supplies  tlirougli  Medi-Cal.  A Provider  w]'io is unable  to receive  EPG

througli  tl'ieir Consumer  sliall self-attest  tl'iey cannot obtain  supplies  from  tl'ieir

Consumer.

C. Tlie  Public  Autliority  sliall  make  available  to Providers  standard  and non-latex  gloves,

l"iaiid sanitizer,  wipes,  and masks  at no c}iarge  to providers  or consumers.  Tlie  Pulrlic

Autl'iority  sliall  liave  no obligation  to reimburse  Providers  for  purcliase  of  supplies.

Providers cart call 530-330-5453 for supplies and pick tl'iem LIP at 127 E. Walker Street,
Orland,  CA.

The provisions  of  tliis  article  are not subject  to a grievance  procedure.

Tent4ve  Agreement

tineijDurrer,  C'RiefNegotiator  15ae
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AR'r'lCLE  14  SICK  LEAVE

Section  14.1

Paid  Sick  Leave

Providers  sliall  be entitled  to Paid Sick  Leave  in accordance  witli  California  Labor  Code  Section

246.

Section  14.2

Provider  Back  up  System

Tlie paities  recogiuze  tliat a system of back up Providers  is essential to tlie  effective

iml:ilementation  of paid sick leave and comn'iit to collaborate on strengthening  the existmg

registries  ai'id expanding  access to back  up services.

Tentative  Agreement

4/'; 7,/,J y

Unior  ocal  2015

Datfcifa Sancliez,  Cl j f  Negotiator  Date
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ARTICLE  15  GRIEVANCE  PROCEDURE

Section  15.1  Definitions

A. A grievance  is a claimed  violation  of  a provision  of  tliis  MOU  wliicli  adversely  affects

tlie grievant.  Excluded  fiaon'i tliis  grievance  definition,  l'iowever,  are n'iatters over wliicli

the Public  Authority  bas no jurisdiction,  including  but not limited  to: Consumer  riglits;

placement,  ren'ioval or exclusion  tron'i tlie Public Autliority's  Registry;  or, issues

directly  regarding  the County  of  Glenn. Tlie Union  may represent  tlie grievant  at any

stage of  the process.

B. A grievant  is: 1) A Provider  williin  this bargaii'iing  tuiit;  or, 2) tlie Union  regarding

rights granted to the Union by tlffs MOU.  Provider  paiticipation  in tlie grievance

procedure  in any capacity  sliall  be solely  on tl'ie Providels  own time and shall not  be

treated as being  witliin  any Consumer's  allocated  service  liours,  or  as paid  time.

C. Grievances  must be filed  within  tl'iiity  (30) days of  tlie incident  or occurrence  giving

rise to tl'ie grievance  or from  tlie date tlie grievant  laiew  orreasonably  could  liave  known

of  sucli incident  or occurrence  and sliall be processed in tlie mai'uier  described  in tliis

Aiticle.

D. As used in tl'iis Aiticle,  the word  "days"  sliall  mean consecutive  calendar  days.

Section  15.2  Grievance  Procedcire  Steps

1. Ai'iy Provider  and/or  Union  Representative  wl'io believes  tliat  a provision  of  this MOU

]ias been violated,  and wlio  wislies  to file  a grievance,  sl'iall do so at tlie lublic  Authority

Office  or send it to the Public  Autl'iority's  designated  representative  via email on tlie

Public  Autliority's  grievance  form,  witl'iin  tl'ie tii'iie  limits  set fortli  in Section 15. l (c ).

Faihire  to file  witliin  these time limits  shall result in tl'ie grievance  being dismissed

witliout  any  fiirtlier  action  on tlie grievance.

2. If  tlie grievance  lias not been resolved  at Step 1, tlie Public  Autliority  Manager  will

schedule a meeting, if requested, witli  tlie grievant and/or tl'ie grievant's  Union

Representative  at tlie Public  Autl'iority  office  witliin  fourteen  (14) days from  tlie filing

of  tlie  grievance.

3. Tlie Public  Authority  Maiiager  will  investigate  and issue a decision  in writing  to the

grievant  witbin  fourteen  (14) days from the filing  date or meeting  date, wl'iicliever  is

later. If  tlie Public  Autliority  Manager  does not issue a decision  within  fouiteen  (14)

days, tlie grievant  may  appeal tl'ie grievance  to step  4.

4. If  tlie grievant  disagrees witli  tlie Public  Autliority  Manager's  decision,  tlie grievant

may appeal the decision  of  the Public  Autliority  Manager  witl'ffn  foruteen  (14) days to

tlie Public Autl"iority. If  a grievant submits a timely aplieal,  tl'ie grievance  will  be lieard

by a Grievance  Panel. Failure  to file  a timely  appeal will  result  in tlie Public  Autliority

Manager's  decision  becoming  final.

Section  15.3  General  Provisions

A. T]ie Grievance  Panel will  be a tliree-member  board composed  of  one person cl'iosen by

tlie Public  Authority  Manager,  one person cliosen by tl'ie Union,  and one person cliosen

from  tlie inaiiagement  of  anotlier  Pulilic  Authority  or Glenn Corinty  Department  I-Ieads

by the County  Administrator.  Tliis  Grievance  Panel shall i'iieet  (wl'iicli  may  be by
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electronic  or teleplionic  n'ieans) and deteriniyie  wl'iether  to l'iold  a liearing  and decide  tlie

matter  or request  the matter  be lieard  by tlie cormty's  liearing  officer.

B.  Tlie  parties  agree to equally  sliare in tlie cost of  tl'ie l'iearing  officer.  Tl'ie paities

may agree to equally  sliare in tlie  cost of  a corut  repoiter;  otlierwise,  the paity  requesting

tlie court  repoiter  sl'iall bear the associated  costs. If  a paity  requests  tlie court  reporter  to

prepare  a transcript,  tlie requesting  party  shall  be respoi"isible  for  the costs.

C. Tlie grievai'ice  panel or hearing  officer  sl'iall be strictly  limited  to determiniitg

wl'ietlier  there lias been a violation  of  a provision  of  tliis  agreement.  Tlie liearing  officer

sliall  not liave  as'iy power  to add, subtract,  modify,  or establish  any terins  or conditioiis  in

this Meinorandum  of  Understanding.

D. The  Grievance  Panel's  (or liearing  officer's  if  used) report  shall  include  a sun'imary  of

tlie  facts,  the positions  of  tl'ie paities,  conclusions  and decision  on tlie issue(s)  presented

and sliall  be issued  witlffn  tliirty  (30)  days of  tlie  close  of  tl'ie liearing.

E. Tlie  IHSS  Public  Authority  may accept  tlie decision  of  the Grievance  Panel (or

liearing  officer  if  used),  or after  reviewing  tlie  issued  repoit  may  n'iodify  or oveitrirn  tlie

decisioii  contained  in tlie report.

F. Tlie  decision  of  tlie Glenn  County  IHSS  Public  Autliority  sl'iall  be final  and binding.

G. Eacl'i paity  to tliis  Memorandum  of  Understanding  sliall  bear its own costs during

the grievance  and liearing  procedures

Tentative  Agreement

Fo;  lenn Coupty  IHSS-PA

inda  Dtuarer, Chief  Negotiator  Date
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ARTICLE  16  LABOR-MANAGEMENT  RELATIONS

Section  16.1  Goal

Tlie  Public  Autliority  and tlie  Union  recognize  tlie  importance  of  maintaining  an effective  working

relations]iip  in order  to fulfill  tlie mission  of  tlie IHSS  program  and ensure reliable  care to all

Consuiners. Botl'i parties recognize tlieir responsibility to address any lirogram  matter tl'iat might

affect  tlffs  goal.

Section  16.2  Establisl"iment  and  purpose  of  Labor  Management  Relations  Committee

The Public  Autliority  and tlie Union  shall  establisli  a Labor-Management  Relations  Committee

(LMRC).  The  prupose  of  the LMRC  shall  be to consider  and talce action  on matters  affectixig  tlie

relatioiis  between  tlie  parties  and recommend  n'ieasures to improve  Consumer  care and the IHSS

progran'i.  The LMRC  sliall  not  engage in negotiations  or consider  n'iatters  properly  tl'ie subject  of

a grleVallCe.

Section  16.3  Con-iposition  and  (peration  of  tlie  LMRC

A. Tl'ie LMRC  s]'iall be composed  of  up to tl'iree Union  Representatives  and up to three

Public  Autl'iority  Representatives.

B. Tlie  LMRC  will  be cliaired  alternately  by one of  tlie  Union  Representatives  and one  of

tl'ie Public  Authority  Representatives.

C. The LMRC  n'iay n'ieet as frequently  as agreed to by tlie  parties  but sliall  convene  no

less tlian  twice  per  calendar  year  unless  waived  by tlie  paities.

D. Minutes  will  be prepared  by tlie Public  Autliority  and tlie Union,  witl'i  alternating

responsibility,  witliin  tl'iiity  (30)  days of  eacl'i meeting.

E. Tlie Public  Aulliority  axid tlie Union  will  address eacli recon'u'iiended  item  witliin  a

reasoyiable  amount  of  time  or as agreed  by tlie  paities.

F. Union  Committee  members  serve  on a vohu'itary  basis  and will  receive  no ren'iuneration

from  tlie  Public  Authority  for  tlieir  paiticipation.

Tentative  Agreement

Union.  SEIU  Local  2015

Laticia  Sancliez,  Clffef  Negotiat6r  Date
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ARTICLE 17 NO STRIKE/NO LOCKOUT

During the terin of tl'iis MOU, tlie Union, its memLiers ai'id representatives  agree  not  to engage  in,

authorize, sanction or sripport any strike, slowdown, stoppage of work,  or refusal  to perform

customary duties. Tlie Public Autliority agrees not to lockout or to lirevent Providers from being
paid  during  tl'ie term  of  tl'iis  MOU.

Tentative  Agreement

L!daa D'H' rrer, 61'ii'eif ?e'g'otiator Date Laticia  Sancliez,  Cliief  Negotiator  Date

23



ARTICLE  18 FULL UNDERST  ANDING,  MODIFICATION  AND WAIVER

Section  18.1  Full  Understancling

It is intended  that  tliis  MOU  sets forth  tlie  full  and entire  understanding  of  tl'ie parties  regarding  tlie

n'iatters  set foitli  lierein  and all otl'ier  topics  subject  to bargaining,  and tl'ierefore  any otlier  prior  or

existing  understandiiig  or agreement  by tlie parties,  wl'iether  foririal  or informal,  written  or

unwritten,  regardixig  SLICII matters  is liereby  superseded  or terminated  in its entirely.

Section  18.2  No Interin'i  Bargaining

It is agreed  and understood  tliat  during  tl'ie negotiations  wliicl"i  culminated  in tliis  MOU,  eacli  paity

enjoyed and exercised witliout restraint, except as provided by law, the riglit and ol:iportunity  to
make  demands  and proposals  or counter-proposals  witl'i  respect  to any matter  subject  to bargaining

and tliat  tlie understandings  and agreements  arrived  at after  tlie exercise  of  tliat  riglit  are set foith

in tliis  MOU.  Except  as specifically  provided  lierein,  it is agreed and understood  tliat  eacli  paity

hereto  voluntarily  and unqualifiedly  waives  its riglits,  and agrees tl'iat tl'ie otlier  sl'iall  not  be required

to negotiate  witli  respect  to any subject  or matter  covered  lierein  or witli  respect  to any otlier

matters  within  tlie scope of  representation  during  tlie  term  of  tliis  MOU.  However,  nothing  in tliis

provision  sliall  preclude  the parties  fiaom mutually  agreeing  to reopen  negotiations  on any issue in

this  MOU  during  tlie term  of  tlie MOU.

Section  18.3  Modification

At'iy  agreement,  alteration,  understanding,  waiver  or modification  of  any of  the terms  or provisions

contained  in tliis  MOU  shall  not  be binding  on tl'ie paities  rinless  n'iade and signed  in writing  by all

of  the paities  to this  MOU,  and if  required,  approved  and implen'iented  by the Public  Autliority.

Section  18.4  Waiver

Tl'ie waiver  of  any breacl'i,  term  or conditions  of  tl'iis MOU  by eitlier  party  sl'iall not constitute  a

precedent  in the future  enforcement  of  any tern'i or provision  of  tliis  MOU.  Regarding  matters  not

covered  by tl'iis MOU,  the Union  agrees  tliat  it lias specifically  waived  any furtl'ier  rigl'it  to bargain

during  the term of  this MOU  on any subject  discussed  in bargaining  or listed  in tl'ie Public

Aut]iority's  Riglits  clause.

Section  18.5  Status  of  Men'iorancliun  of  Uimerstai'iding

Tliis  MOU  sliall  supersede  any documents  unilaterally  adopted  by tlie Public  Autliority  where

conflicts  exist  regardiiig  a subject  covered  herein.

Tentative  Agreement

l"  Li@d'a Durrer,  Chief Negotiator

Unio  Local  2015

O\ \ l ) li
LaNci4 '&Wc ez, Clii'e# Negotiator  Date
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ARTICLE  19  SAVINGS  CLAUSE

If  any provisions of tl'ffs MOU are lield to be contrary to law by a corirt  con'ipetent  jurisdiction,

SIICII provisions will  not be deemed valid and subsisting except to tl'ie extent  permitted by law,  but

all otlier provisions will continue in full force and effect. Tlie parties agree to promptly  meet and

confer over tlie impacts aiid effects of any provision tliat lias been declared invalid  or void  and

otl'ier  impacted  provisions.

Tentative  Agreement

CO111171IHSS-PA .
' dl!.t.-v>.z.,-t 47/'r;>.q

Dt+rrer,  Cl'iief  Negotiator  Dfite

Union.  SEIU  Local  2015

Laticia  Sancliez,  Cl'nef Negotiator  Date
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ARTICLE  20 TERMS  OF MEMORANDUM  OF UNDERST  ANDING

Tliis  MOU  is entered  into  on 1, 2023 for  a tetm  covering  July 1, 2023 to and inclusive  of

,Tune 30, 2026  except  as otherwise  provided.  Unless  otlierwise  provided  herein,  any clianges  caused

by tlie approval  of  tl'iis MOU  sliall  be in'iplemented  following  its formal  adoption  by tl'ie Public

Autliority  and/or  approved  by tlie  State of  Califomia-  wliicliever  comes  later.

Tentative  Agreement

For

vLin r, Chief  Negotiator </t'l'i>

SE Local20l5

Laticia  Sancl'iez.  C

C/{a-y
egotiator  Date
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ARTICLE 21 COUNTERPARTS/ELECTRONIC, FACSIMILE, AND PDF
SIGNATURES

This  MOU  may be executed  in aiiy number  of  counterparts,  eacli  of  whicl'i  will  be an original,  but

all of  which  togetlier  will  constitute  one iiistrument.  Eacli  party  to tliis  MOU  agrees to use of

electronic  signatures,  sucl'i as digital  sigi'iatures  tliat n'ieet the requirements  of  tl'ie Califori'iia

Uniform  Electronic  Transactions  Act  (("CUETA")  Cal. Civ. Code §§1633.1 to 1633.17),  for

executing  tl'iis MOU.  Tlie  Parties  furtlier  agree tliat  tlie  electronic  signatures  of  tl'ie Paities  included

in tliis  MOU  are intended  to authenticate  tliis  writing  and to liave  the same force  and effect  as

manual  signatures.  Electronic  signature  means an electroi'iic  sound,  symbol,  or process  attached

to or logically  associated  witli  an electronic  record  aiid executed  or adopted  by a person  witli  tlie

intent  to sign tlie electronic  record  pursuant  to the CUETA  as amended  from  time  to time.  Tlie

CUETA  autliorizes  use of  an electronic  signature  for  transactions  and contracts  among  Parties  in

California,  including  a goveri'ui'ient  ageiicy.  Digital  signature  n'ieans an electronic  identifier,

created  by computer,  imended by tl'ie paity  using  it to liave  the same force  and effect  as the rise of

a n'ianual signature, and sl'iall be reasonably relied upon by tl'ie Paities. For prulioses  of tliis section,
a digital  signature  is a type  of  "electronic  Signature"  as defined  in subdivision  (i)  of  section  1633.2

of  the Civil  Code. Facsimile  signatures  or signatures  transmitted  via  PDF  document  sliall  be treated
as originals  for  all purposes.

For i', County II-!SS-PA

Lin  Durrer,  Cl'iie[  Negotiator

Date

Union.  SEIU  Local  2015

Date
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Memorandum  of  Understanding  Between  the  Glenn  County  IHSS  Public  Authority  and  SEIU,  Local  2015

ASSOCIATION  RATIFICATION

RatifiedbytheSEIU,Local20l5onthis jf7 dayof h

(DATE) C! '\gmator
GLENN  COUNTY  IHSS  PUBLIC  AtTI'HORITY  BOARD

Minute  Order  No.

Ratified  by  the  Glenn  County  Board  of  Supervisors,  sitting  as the  IHSS  Public  Authority  Governing  Board

(;,.-t'r,,  -;ry
(DATE)  GrantCarmon,Chairman

Glenn  County  Board  of  Supervisors

ATTEST:

Clerk  of  the  Board  of  Supervisors

8'cott  H.  De  Moss

BY:


