Glenn County
Health and Human Services Agency

ADVANCE DIRECTIVES

Information for Consumers



What is an Advance Directive?

An Advance Directive is a document that describes your
preferences for treatment when you cannot communicate or
make decisions. An Advance Directive informs others about
what treatment you want or do not want. It identifies a
person called an “Agent” who you trust to make decisions and
act on your behalf.

Should I have an Advance Directive?
There are advantages to having an Advance Directive:

= You have more control over what happens to you during
periods of crisis.

= Providers will know what you want, even if you cannot
express yourself.

= The law requires providers to respect what you write in an
Advance Directive to the fullest extent possible.

You are not required to have an Advance Directive to receive
services from GCBH. GCBH will not refuse services to you if
you have an Advance Directive.

What's included in an Advance Directive?

Anything that is involved in your treatment can be a part of an
Advance Directive; for example:

= Consent or refusal to be given certain medications, or to be
admitted to an inpatient hospital;
= Who can visit you if you are in the hospital;
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= Who you appoint to make decisions and take actions for
you (your Agent);
= Anything else you want or do not want in your future care.

Should I have an Agent?
You can name an Agent, if the person:

= Isan adult (at least 18 years old)

= Someone you trust and can talk to about the care you want

= Someone knows what is important to you

= Someone who supports your treatment choices

= Someone who can tell providers about your preferences
and can advocate for you when a decision is needed

Your Agent cannot be your doctor or other provider, unless
that person is an adult who is related to you. GCBH stalft
members may NOT be your agent.

Who should get a copy of my Advance
Directive?

If you name an Agent, that person must be given a copy of
your document. Give a copy to your GCBH provider, your
health care provider, your lawyer, and trusted family
members. Bring a copy if you are admitted to a mental health
or health care facility. Every provider who gets a copy of your
Advance Directive is required to make it a part of your
medical record.
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Will my Advance Directive be followed?

Your Advance Directive will be followed whenever possible.
However, there are instances in which your Advance
Directive may not be followed, such as:

= Your instructions are against your provider’s policy.

= Your treatment preferences are not available.

Following your directive would violate state or federal law.
Your instructions would endanger you or other people.

Can I change or cancel my Advance Directive?

As long as you have capacity, you can change or cancel your
Advance Directive at any time. Changes regarding Agents need
to be made in writing. All other changes can be made orally to
your provider. Be sure to notify everyone who has a copy if you
cancel it or make any changes.

What if I have a living will or durable power
of attorney?

If there is a conflict between an Advance Directive and other
documents (such as a living will), the newer document will
have legal priority. To reduce confusion, it is best to have the
same Agent.

Where can I get more information?

= Read the law online: leginfo.legislature.ca.cov
= Contact the California Medical Association at 1-800-786-
4262 or www.cmanet.org.
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= Call your health provider or ombudsman.

How do I make an Advance Directive?

You can get a form from your state legal or medical association.
Most hospitals, doctors, and lawyers, as well as senior citizen
centers, have forms available. Be sure that you understand the
form and that you follow the directions. If you have any
questions, contact a lawyer or health provider.

Where can I go to make a complaint about an
Advance Directive?

Complaints concerning noncompliance with the Advance
Directive Requirements may be filed with Department of Public
Health, Licensing and Certification Division, at 1-800-236-9747,
or by mail at P.O. Box 997377, MS 3000, Sacramento, CA,
95899-7377.
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Enalish
ATTENTION: If you speak another language, language

assistance services, free of charge, are available to you. Call 1-
800-500-6582 (TTY: 711).

Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-800-500-6582
(TTY: 711).

Tiéng Viét (Vietnamese)
CHU Y: Neéu ban néi Tieng Vjét, c6 céc dich vu hd tro ngdn ngir
mien phi danh cho ban. Goi s6 1-800-500-6582 (TTY: 711).

Tagalog (Tagalog—Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-500-6582 (TTY: 711).

9|: ot= 0| = AEotAl= 7, &0 X[ & ME|AS
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800-500-6582 (TTY: 711)
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8 T (Chinese)

AR WREERATRET S B IR TGRS &Ik
> 5247 1-800-500-6582 (TTY: 711) -

Zuytpku (Armenian)

NRTUNLNRESNRL Bph ununtd bp huytphi, www dkq
wtydwp jupnn o npudwunpydby (kqujut
wowlgnipjul Swnwnipntubp: Qunquhwptp 1-800-
500-6582 (TTY (htnwwnhuy) 711):

Pyccknii (Russian)

BHMMAHMUE: Ecnu Bbl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM
JOCTYIIHBI OecruiaTHbIe yeayru nepeojaa. 3sonute 1-800-500-

6582 (Teneraiin: 711).

= (Farsi)

) n Bl gy L) e S e SER a4 R A
2,8 o 1-800-500-6582 (TTY: 711) L .25l (o« sl b Lo
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HZAEE (Japanese)

FEREE: HAZBZHZIND GG, BROEEBEXEZ ZF

FBuW7=721F 9, 1-800-500-6582 (TTY: 711) ¥ T. ¥E:E
CTITERLTIZT W,

Hmoob (Hmong)

LUS CEEV: Yogq tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 1-800-500-6582 (TTY: 711).

YATH (Punjabi)

fors oG 7 3l Jardt 8= 9, 3F gy feg AgfegT Aa
EQIE] ag&'fttlag@tmél 1-800-500-6582 (TTY: 711) '3
I I3

4y 2l (Arabic)
Sl 3 o1 4y galll Bacbial) Chlaad 8 (ARl SO Ehaati ¢S 1) 24ds sala

(7115805 aall Ciila 23 5)1-800-500-6582 a8 5 Jossil . anall

&Y (Hindi)
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& o: gfc 319 Ee! Siad g df 3Mud o qod # T
gﬂw J9T¢ U B | 1-800-500-6582 (TTY: 711) R Hid
|

A Ing (Thai)

CH)IE
1AUNANTIM InanaudIniIsalgduanIssandan1Nn181 lang

5 1-800-500-6582 (TTY: 711).

124 (Cambodian)

[Uuis: 11 S Sthym Sunw Manig
NN SWUSSAM INWESAS: oS

U

(TTY: 711)4

WI99990 (Lao)

o0 T 90 210 WO 9 WIFIDI0,
NIV D NIV 0BCY)_ O IMWWIF,

0oL ¢ e 9w VL W SLM BV MW. lns 1-
800-500-6582 (TTY: 711).
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Glenn County
Behavioral Health Services
242 N. Villa
Willows, CA 95988
Phone: (530) 934-6582
Fax: (530) 934-6592

1187 E. South St.
Orland, CA 95963
Phone: (530) 865-6459
Fax: (530) 865-6483

TmY: 711

Toll-Free 24-hour Cirisis Services
Call 1-800-500-6582 during office hours or
1-800-507-3530
after-hours/weekends/holidays

Office Hours
Monday-Friday, 8:00 a.m.-5:00 p.m.

Patients’ Rights Advocate
(530) 934-6582
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