Glenn County
Health and Human Services Agency
Behavioral Health Services

Medi-Cal Services
for Children and Young Adults
(under 21 years old)

EARLY AND PERIODIC
SCREENING, DIAGNOSTIC, AND

TREATMENT (EPSDT)
242 N. Villa Ave. 1187 E. South St.

Willows, CA 95988 Orland, CA 95963
Phone: (530) 934-6582 Phone: (530) 865-6459
Fax: (530) 934-6592 Fax: (530) 865-6483

Toll-Free 24-hour Crisis Service
Call 1-800-500-6582 during office hours
or 1-800-507-3530
after-hours/holidays/weekends

Clinic Hours
Monday-Friday, 8:00 am-5:00 pm



Medi-Cal Services for Children and Young Adults
Early and Periodic Screening, Diagnostic, and Treatment
(EPSDT) Mental Health Services

This notice is for Medi-Cal children and young people who
qualify for EPSDT services because they are under the age of 21
years.

This notice is also for caregivers or guardians of children and
young people who may qualify for EPSDT services.

This notice explains that Medi-Cal mental health services called
Early and Periodic Screening, Diagnostic, and Treatment
(EPSDT) are available from Glenn County Behavioral Health
(GCBH).

What are Early and Periodic Screening, Diagnostic, and
Treatment (EPSDT) Mental Health Services?

EPSDT services are Medi-Cal services that you can receive in
addition to other Medi-Cal services.

EPSDT services improve medical and mental health problems
that your doctor or provider finds, even if the problem will not
go away entirely. These problems may include sadness,
nervousness, or anger that makes your life difficult.

You must be under the age of 21 years and have full-scope
Medi-Cal to receive these services.
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What types of services are included in the EPSDT program?

Some of the services that you can get from GCBH include:
Individual, group, and family therapy

Crisis counseling

Case management

Special day programs

Medications for your mental health

Services to treat alcohol and drug problems
Therapeutic Behavioral Services (TBS)

You might be able to get these services in your home or in the
community.

In most cases, GCBH and your doctor or provider will decide if
the services that you want are medically necessary.

GCBH must approve your EPSDT services.
What are Therapeutic Behavioral Services (TBS)?

TBS is a type of specialty mental health service available to you
If you have severe emotional problems; live in a mental health
placement (or are at risk of placement); or were recently
hospitalized for mental health problems (or are at risk of
hospitalization), AND you are receiving other mental health
services.
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You may be able to get TBS if you have full-scope Medi-Cal,
are under 21 years old, and meet other requirements. Contact
GCBH at 1-800-500-6582 for more information.

How can | get EPSDT services for myself (if I am under 21)
or for my child?

If you think you or your child needs EPSDT services, ask your
doctor, provider, or social worker about EPSDT.

For children/youth in foster care, ask the child’s court-
appointed attorney.

You can call GCBH at 1-800-500-6582 and ask for an
assessment for services.

Who decides whether or not | need EPSDT services, and
where and when | can get it?

GCBH decides if you need EPSDT services, including TBS. A
GCBH staff person will meet with you, your family or
caregiver/guardian, and others who are important in your life.

You will help to write a treatment plan for the mental health
services that you need.

Determining if you need EPSDT services may take 1 or more
face-to-face meetings with a GCBH staff person.

If GCBH decides that you need EPSDT services, GCBH will let
you know.
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What if GCBH doesn’t approve EPSDT services, but I
disagree?

If GCBH does not approve EPSDT services, but you disagree,
you can file an appeal with GCBH.

Call the toll-free number at 1-800-500-6582 for information and
help.

You may call the county Patient’s Rights Advocate at (530) 934-
6582.

You may call the State Mental Health Ombudsman Office at 1-
888-452-8609; or by email:
MMCDOmbudsmanOffice@dhcs.ca.gov.

After exhausting the GCBH appeal process, you may ask for a
state fair hearing by calling 1-800-952-5253; or
TTY: 1-800-952-8349.
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Enalish
ATTENTION: If you speak another language, language

assistance services, free of charge, are available to you. Call 1-
800-500-6582 (TTY: 711).

Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-800-500-6582
(TTY: 711).

Tiéng Viét (Vietnamese) )
CHU Y: Néu ban néi Tieng Vjét, c6 cac dich vu ho trg ngbn ngir
mien phi danh cho ban. Goi s6 1-800-500-6582 (TTY: 711).

Tagalog (Tagalog—Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-500-6582 (TTY: 711).

OI'

Sh=1 0 (Korean)
FO|: ot O & AFESHA|= 82, A0 X[ & AH|IAE
Ol 1

800-500-6582 (TTY: 711)

32 0h 3 (Chinese)

AR MREEATRE TS B e S kIR
> 5524 E 1-800-500-6582 (TTY 711) -
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Luytipkiti (Armenian)

NFGURNNFEBNFL Gl jununid tp huytiptit, wyu atiq
winowp Jupnn G mpudwunpyby (igujutt wewljgnipjub
dwnuynipnLbitpn: Qubquhwptp 1-800-500-6582 (TTY
(htiownhw)™ 711):

Pycckui (Russian)

BHMMAHMUE: Ecnu Bbl TOBOpUTE HA PYCCKOM SI3BIKE, TO BaAM
JIOCTYIHBI OecraTHbIe yCayTH nepeBoja. 3sonure 1-800-500-
6582 (teneraiin: 711).

8 (Farsi)
) OB @) sear (L) Ollagad (i€ e SIS w8 (b)) 4 S da g
2550 (e 1-800-500-6582 (TTY: 711) L 234 e ab )i Ll

HZAZE (Japanese)

FTEEE HAREBAEINIHE. EROSEXIER ZF)
L7 F &4, 1-800-500-6582 (TTY: 711) £ T, HEE
ICTTEECITE 0,

Hmoob (Hmonq)
LUS CEEV: Yogq tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 1-800-500-6582 (TTY: 711).

YATEt (Punjabi)

foprrs feG: 7 3 Uardt 9= J, 3t gmr feg Aafest A=
EQIES ;ge‘ttlaggwﬁl 1-800-500-6582 (TTY: 711) '3
IS S|
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du 2 (Arabic)
Sl il 5 A salll sac el Chledd o8 (el S Gaaats S 1) -dds gala

(711:280 5 acall Ciila 2 5)1-800-500-6582 4 3 Josil el

f&<t (Hindi)

& ¢ i 37 fEa didd € af 3TUd forg qod H T

%TCI?IT@EIT‘Q 30 B | 1-800-500-6582 (TTY: 711) R Hid
|

A1 g (Thai)

CHITE
A1AUNANTEN InaaudEIN150 TFUINITTIURINIIAR 1A

W3 Tns 1-800-500-6582 (TTY: 711).

121 (Cambodian)

[Us: iI0SMEM SUNW ManNisl,

NN SWIRAM AN ISNwWB SA S WU

A GEISINUUITHSY GI §1iu) 1-800-500-6582 (TTY:
711)4

W999290 (Lao)

WoqUiT 90 210 WO 9 WIFID90,
NIV D NIV 0BV O IMWWID,

000 ¢ 08 9D DL W sV v MW.lns 1-
800-500-6582 (TTY: 711).
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Glenn County
Behavioral Health Services
242 N. Villa Ave.
Willows, CA 95988
Phone: (530) 934-6582
Fax: (530) 934-6592

1187 E. South St.
Orland, CA 95963
Phone: (530) 865-6459
Fax: (530) 865-6483

TmY: 711

Toll-Free 24-hour Cirisis Services
Call 1-800-500-6582 during office hours or
1-800-507-3530
after-hours/weekends/holidays

Office Hours
Monday-Friday, 8:00 a.m.-5:00 p.m.

Patients’ Rights Advocate
(530) 934-6582
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