Glenn County Behavioral Health

Guide to
County Mental Health
Services

A "

242 N. Villa Ave, 1187 E. South St.
Willows, CA 95988 Orland, CA 95963
Phone: (530) 934-6582 Phone: (530) 865-6459
Fax: (530) 934-6592 Fax: (530) 865-6483

Toll-Free 24-hour Cirisis Service
Call 1-800-500-6582 during office hours
or 1-800-507-3530
after-hours/holidays/weekends

Clinic Hours
Monday-Friday, 8:00 am-5:00 pm



Welcome to Mental Health!

Welcome to Glenn County Behavioral Health
(GCBH), Mental Health Services. We provide mental
health services for people who live in Glenn County,
including people who are eligible for Medi-Cal.

As the county mental health services plan, we have
specific goals:

Provide treatment to help you address mental
health symptoms

Work with you and your other health care
providers to arrange for quality care for you
Be sensitive to your needs and respect your
privacy

Refer you to appropriate resources

As a participant, you have specific responsibilities to:

« Keep your appointments

« Callif you cannot make your appointment

« Work on freatment goals with your provider

« Work with us to choose the best treatment staff for
yOu
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Service Teams

A team of experts will work with you to determine if
you need services and to deliver the services you
need, including:

o Psychiatrist (MD)

« Licensed Clinical Social Workers (LCSW)

« Licensed Marriage and Family Therapists (LMFT)
« Medication Support Staff

« Case Managers

« Mental Health Rehabilitation Specialists

« Adult Coaches and Peer Advocates

Available Services

The following services are available in English and
Spanish for children, youth, adults, and older adults
Who are experiencing serious emotional disturbance
or mental illness.

Other language resources are available as needed
and are FREE.

Clinical Assessment

We assess your current emotional, behavioral, and
mental health problems. This assessment determines
the services you need.
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Case Management and Service Coordination

We link you to services that you need, including
medical, educational, social, vocational, and other
community services.

Ovutpatient Counseling Services (Brief Therapy)
We provide individual, family, and group counseling
to help reduce symptoms and improve functioning.

Medication Services

As needed, we conduct assessment and medication
management services at our clinics to reduce
symptoms of mental iliness.

Crisis Intervention
We provide 24-hour services to help you resolve crisis
mental health situations.

If you feel that you are in a mental health crisis,
please contact us at 1-800-500-6582 during office
hours or 1-800-507-3530 after-hours, holidays, and
weekends.

Acute Hospitalization
We can arrange for inpatient hospital services to
treat an acute mental health crisis.

If you feel that you are in a mental health crisis,
please contact us at 1-800-500-6582 during office
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hours or 1-800-507-3530 after-hours, holidays, and
weekends.

Ovutreach Services
We offer information and education to help you learn
about our available services.

Brochures are available at our clinics, and in
locations around the county, including Health
Services Agency, health centers, community pantries,
schools and churches, and other community centers.

Additional Children’s Services
The Children’s System of Care offers additional
services for eligible children and youth:

« Early and Periodic Screening, Diagnostic, and
Treatment (EPSDT)

« Therapeutic Behavioral Services (TBS)

« Intensive Care and Coordination (ICC)

« Intensive Home Based Services (IHBS)

« Services at schools

Additional Adult Services

The Adult System of Care offers additional resources,
including treatment for people who experience
mental illness and substance use disorders.
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County Substance Use Disorder Program

The GCBH Alcohol and Drug Program provides
treatment counseling, education, and referrals for
substance use disorders.

Wellness / Drop-In Centers

Our 2 mental health wellness centers offer positive
and supportive environments.

Services at each center may include peer-run
support groups; yoga; cooking classes; exercise
groups; pain management; and other activities.

Services are available in English and Spanish.

Drop in for more information. You do not need an
appointment.

« Harmony House - Adult Wellness Center
343 Yolo St., Orland, CA
Monday-Friday, 8:00 am- 5:00 pm

« TAY Wellness Center - Teens & Young Adulis

612 4th Street, Orland, CA
Monday-Friday, 1:30 pm- 5:30 pm
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Glenn County Behavioral Health Board

The duty of the Behavioral Health Board (BHB) is to
advocate and promote recovery for individuals with
mental illness. BHB members are clients, family
members, providers, and stakeholders.

The community is invited to attend all BHB meetings.
Call (530) 934-6582 for meeting times and locafions.

Frequently Asked Questions

How much do | have to pay?

Fees at GCBH are adjusted according to your
income on a sliding scale.

Medi-Cal and other insurance coverages are
accepted.

You may ask about charges by calling GCBH aft 1-
800-500-6582 during regular office hours.

Can | pick my therapist?

Inform the staff person completing your first
assessment that you would like to choose your
treatment provider.

Your choice of treatment provider may include staff
who meet your cultural or language needs.
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Whenever possible, your request will be filled.

At any time, you may ask to change to another
treatment staff member.

You may obtain a Provider Directory in our clinic
lobbies.

How do | submit complaints, or appeal a denial of a
service?

If you are not happy with your services or our
decisions concerning your services, you may talk with
us or write to us. We will try to resolve the problem.

We encourage you to discuss issues regarding your
care directly with your current provider.

To file a grievance, or to appeal a decision about
your services, fill out a grievance or appeal form and
give it to us.

The grievance or appeal forms are located in our
clinic lobbies. Self-addressed envelopes are included
with the forms, if you want to send a grievance or
appeal to us by mail.

Please ask staff if you do not see the forms and
envelopes.
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For more information on resolving problems, please
pick up a copy of the Client Problem Resolution
Guide in our lobbies.

You may also contact the Patients’ Rights Advocate
at (530) 934-6582.

Are my client rights taken into consideration?
We are committed to protecting your client rights.
Your basic rights include the right to:

Be treated with respect and honor your dignity,
privacy, and confidentiality.

Parficipate in decisions about your treatment,
including the right to accept or refuse services.
Give your consent about tfreatment and
medication.

Be free from any form of restraint or seclusion used
as a means of retaliation, coercion, discipline, or
convenience.

Talk to the Patients’ Rights Advocate.

Receive copies of your medical records and
request that they be corrected.

Give us an Advance Directive to describe your
preferences for treatment during tfimes when you
cannot communicate or make decisions.
Receive materials in a language and/or in
alternate formats that you can easily understand,
like Spanish, large print, or audio. Language
services and alternate formats are free.
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If you are a Medi-Cal client, the Beneficiary
Handbook is available upon request and in our clinic
lobbies.

English: ATTENTION: If you speak another language,
language assistance services, free of charge, are available to you.
Call 1-800-500-6582 (TDD: 711).

Espariol (Spanish): ATENCION: Si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia linguistica. Llame al
1--800-500-6582 (TDD: 711).

Tiéng Viét (Vietnamese) )
CHU Y: Néu ban néi Tieng Vjét, c6 cac dich vu ho trg ngbn ngir
mién phi danh cho ban. Goi s6 1-800-500-6582 (TDD: 711).

Tagalog (Tagalog—Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-500-6582 (TDD: 711).

et 0 (Korean)
FO|: ot= 0| E AIESHA|= 8%, 9 X[ ME|AE
= |

F=2= 0|25 == U&= LICT 1-800-500-6582 (TDD:

FLEE 3 (Chinese)
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AR RGBT B R EESE SRR
> 35 1-800-500-6582 (TDD 711) -

Zuybpkt (Armenian)

NRTUNLNRESNRL Bph ununtd bp huytphi, www dkq
wbydwp jupnn o npudwunpydty (kqujut
wowljgnipjut dSwnwnipjnittp: Quuquhwpkp 1-800-
500-6582 (TDD (hknwinhuy) 711):

Pycckuii (Russian)
BHMMAHMUE: Ecnu Bbl TOBOpUTE HA PYCCKOM SI3BIKE, TO BaAM
JIOCTYMHBI OectuiaTHbIe yeiyru nepeBoja. 3sonute 1-800-500-

6582 (teneraiin: 711).
(=2 (Farsi)
) OBl G san (Pl Ot (S e SIS )l (L4 Sl Al
250 (el 1-800-500-6582 (TDD: 711) L .ail e ab) i Lo
HAZE (Japanese)
FREIE HAZBZHZINDHE, BROEEZEE ZF
FAu7=7=1F £ 9, 1-800-500-6582 (TDD: 711) £ T, HBE:E

ICTTEELIZE W,

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 1-800-500-6582 (TDD:
711).

YaArst (Punjabi)

foprrs feG: 7 3 Uardt 9= J, 3t gmr feg Aafest A=
EQIES a%‘ét@@wﬁl 1-800-500-6582 (TTY: 711) '3
I F3|
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4 o) (Arabic)
Sl ja) o154y gall) 3aclisal) chladd ld ¢dalll (K3 Chaaty i 1)) -dda gala

(711:650 5 auall Ciila 2 5)1-800-500-6582 o8 s Josil aalls

f&<t (Hindi)

& ¢ i 37 fEa didd € af 3TUd forg qod H T

gvm@aﬁm%ﬁl 1-800-500-6582 (TDD: 711) TR &HId
|

A1 g (Thai)

L8
A1AUNANTEN InaaudEIN150 TFUINITTIUURINIIAR 1A

W3 Tns 1-800-500-6582 (TDD: 711).

121 (Cambodian)

[Uws: 10 SMNMEM SUNW Manisi,

NN SWIRAM AN 1ISNWwB SA S WU
AHGEISNUUITEANY G $itdf) 1-800-500-6582 (TDD:
711)4

W999290 (Lao)

WoqaU:n 90 91 WO 9 WIFI90,
NIV D NIV 0BCY)_ SO IMWWIF,

000 ¢ 08 9D DL W sV v MW. lns 1-
800-500-6582 (TDD: 711).
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Glenn County
Behavioral Health Services
242 N. Villa Ave.
Willows, CA 95988
Phone: (530) 934-6582
Fax: (530) 934-6592

1187 E. South St.
Orland, CA 95963
Phone: (530) 865-6459
Fax: (530) 865-6483

TTY: 711

Toll-Free 24-hour Cirisis Services
Call 1-800-500-6582 during office hours or
1-800-507-3530
after-hours/weekends/holidays

Office Hours
Monday-Friday, 8:00 a.m.-5:00 p.m.

Patients’ Rights Advocate
(530) 934-6582
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