Glenn County

Health and Human Services Agency
Mental Health Services

Medi-Cal Services
for Children and Young Adults

THERAPEUTIC
BEHAVIORAL SERVICES (TBS)

LS r \"'(
0

242 N. Villa Ave. 1187 E. South St.
Willows, CA 95988 Orland, CA 95963
Phone: (530) 934-6582 Phone: (530) 865-6459
Fax: (530) 934-6592 Fax: (530) 865-6483

Toll-Free 24-hour Crisis Service
Call 1-800-500-6582 during office hours
or 1-800-507-3530
after-hours/holidays/weekends

Clinic Hours
Monday-Friday, 8:00 am-5:00 pm



Medi-Cal Services for Children and Young People
THERAPEUTIC BEHAVIORAL SERVICES

This notice is for children and young people, under 21 years of
age, who have full-scope Medi-Cal.

This notice is also for the families or caregivers of eligible
children and young people.

It explains that a Medi-Cal mental health service called
Therapeutic Behavioral Services (TBS) is available from Glenn
County Behavioral Health (GCBH).

What are Therapeutic Behavioral Services?

TBS is a type of mental health service available to you if you
have serious emotional problems.

You must be under 21 and have full-scope Medi-Cal to get TBS.

« If you are living at home, the TBS staff person can work
one-to-one with you to reduce severe behavior problems.
o Services may keep you from needing a higher level of
care, such as a group home for children and young
people with very serious emotional problems.

« Ifyou are living in a group home for children and young
people with very serious emotional problems, a TBS staff
person can work with you so that you may be able to move
to a lower level of care, such as to a foster home or back
home.
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TBS will help you and your family or caregiver learn new ways
of controlling problem behaviors and ways of increasing the
kinds of behavior that will allow you to be successful.

You, the TBS provider, and your family or caregiver will work
together very intensively for a short period of time, until you no
longer need TBS.

You will have a TBS Plan that will outline what you, your
family or caregiver, and the TBS provider will do during TBS,
and when and where TBS will occur.

Who can get TBS?

You may be able to get TBS if you have full-scope Medi-Cal,
are under 21 years old, AND:

e Have serious emotional problems, AND

e Live in a group home for children and young people with
very serious emotional problems [these group homes are
sometimes called Rate Classification Level (RCL) 12, 13,
or 14, group homes.]; OR

e Are at risk of having to live in a group home, a mental
health hospital, a nursing facility that specializes in mental
health treatment, or a Mental Health Rehabilitation Center
(these are also called Institutions for Mental Diseases or
IMDs); OR
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e Have been hospitalized, within the last 2 years, for
emergency mental health problems.

Under certain circumstances, if you do not meet TBS
requirements, GCBH may provide TBS to you for up to 30 days
if you:

e Need to deal with your behaviors immediately, AND

e Your behaviors are compromising your current living
situation, AND

e GCBH determines that TBS is necessary, AND

e There is documentation that says TBS is medically needed
to help with your current behavior.

What are the rules about TBS?

You must be getting other mental health services to be able to
get TBS.

TBS adds to other mental health services: it does not take the
place of them.

Since TBS is short term, other mental health services may be

needed to keep problems from coming back or getting worse
after TBS has ended.
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TBS is not provided if the reason it is needed is:
e Only to help you follow a court order about probation

e Only to protect your physical safety or the safety of other
people

e Only to make things easier for your family, caregiver,
guardian, or teachers

e Only to help with behaviors that are not part of your mental
health problems

You cannot get TBS while you are in a mental health hospital,
an IMD, or locked juvenile justice setting, such as a juvenile
hall.

However, if you are in a mental health hospital or an IMD, you
may be able to leave the mental health hospital or IMD sooner,
because TBS can be added to other mental health services once
you have moved into in a lower level of care (home, a foster
home, or a group home).

How do | get TBS?

If you think you need TBS, ask your psychiatrist, therapist, or
case manager to contact GCBH and request services.

A family member, caregiver, guardian, doctor, psychologist,
counselor, or social worker may also call GCBH and ask for
information about TBS or other mental health services for you.
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Who decides whether or not | need TBS?

GCBH decides if you need mental health services, including
TBS.

A GCBH staff person will meet with you, your family,
caregiver, guardian, and/or others who are important in your life,
and will make a Plan for the mental health services that you
need.

This Plan may include a TBS Plan if GCBH determines that you
need TBS.

Determining if you need TBS may take one or two face-to-face
meetings with GCBH; sometimes more meetings are needed.

If GCBH decides that you need TBS, you will be referred to a
TBS provider.

What is in my TBS Plan?
Your TBS Plan will spell out the problem behaviors that need to
change, and what the TBS provider, you, and sometimes your
family, caregiver, or guardian will do when TBS is provided.
The TBS Plan will show how many hours a day and the number
of days a week that the TBS staff person will work with you and
your family, caregiver, or guardian.
The hours in the TBS Plan may be scheduled during the day,

early morning, evening, or night.
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The days in the TBS Plan may include weekends as well as
weekdays.

The TBS Plan will show how long you will receive Therapeutic
Behavioral Services.

The TBS Plan will be reviewed regularly and TBS may last
longer, if the review shows that you are making progress but
need to receive TBS for a longer period of time.

What if GCBH does not approve TBS, but I, my family, or
caregivers disagree?

If we do not approve TBS, but you, your family, caregiver, or
guardian disagree with the decision, you can file an appeal with
GCBH.

Call us at 1-800-500-6582 and let us know that you have a
problem with our decision regarding TBS.

You may call the county Patients’ Rights Advocate at (530) 934-
6582.

You may call the state Mental Health Ombudsman Office at 1-
888-452-8609: or email at
MMCDOmbudsmanOffice@dhcs.ca.qov.

Disability Rights California is available to assist with
complaints, appeals, and grievances at 1-800-776-5746 or
http://www.disabilityrightsca.org/
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What other mental health services are available for children
and young people?

Additional mental health services are available to help children
and young people who are experiencing sadness, nervousness, or
anger that make their lives difficult.

Some of the other services that are available to children and
youth include:

Individual therapy

Group therapy

Family therapy

Crisis Counseling

Case management

Special day programs

Medications for mental health treatment

Early and Periodic Screening, Diagnosis, and Treatment
(EPSDT) services

For more information about these and other mental health
services, please contact GCBH at 1-800-500-6582.
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Enalish
ATTENTION: If you speak another language, language

assistance services, free of charge, are available to you. Call 1-
800-500-6582 (TDD: 711).

Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia lingistica. Llame al 1--800-500-6582
(TDD: 711).

Tiéng Viét (Vietnamese) )
CHU Y: Néu ban néi Tieng Vjét, c6 cac dich vu ho trg ngbn ngir
mien phi danh cho ban. Goi s6 1-800-500-6582 (TDD: 711).

Tagalog (Tagalog—Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-500-6582 (TDD: 711).

ek 0 (Korean)

FO[: o0 E ALBSHAl= 4R, 210 X| & MH|AE
FRZ 0|83t 4= A& LTt 1-800-500-6582 (TDD:
71 o 2 FBtsl F

32 0h 3 (Chinese)

AR RGBT DRSS SRR
> 5558 1-800-500-6582 (TDD 711) -
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Zuybpkt (Armenian)

NRCUALNRESNPL Bph ununid kp huylpkl, wuyw dkq
wbydwp jupnn o npudwunpydty (kqujut
wowljgnipjut dSwnwnipniuutp: Qutquhwpkp 1-800-
500-6582 (TDD (hknwinhuy) 711):

Pycckuit (Russian)
BHMMAHMUE: Ecnu Bbl TOBOpUTE HA PYCCKOM SI3BIKE, TO BaAM

JIOCTYMHBI OectuiaTHbIe yeiyru nepeBoja. 3sonute 1-800-500-
6582 (teneraiin: 711).
e )8 (Farsi)
) on OB ) gear Al SOheust i€ e IR a4 S da g
A8 el 1-800-500-6582 (TDD: 711) L a8l o« aal b Lok

HZAEE (Japanese)

FREIE HAEZHEINSHE. BHOEBEXIEZ ZF)
FAW7=721F £, 1-800-500-6582 (TDD: 711) ¥ T. HBE:E
ICTTERRCTZE WY,

Hmoob (Hmong)

LUS CEEV: Yogq tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 1-800-500-6582 (TDD:
711).
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YAt (Punjabi)

forts oG 1 3l Uardt g=< 9, 3F gnp feg AgfegT Aa
313 T HE3 GUBTU J1 1-800-500-6582 (TTY: 711) '3
CRIEE]

du 2l (Arabic)
Sl 3 o1 4y galll Bacbial) chlaad 8 (ARl SO Ehaati ¢ 1) 24ds sala

(711:5800 5 aeall il 3 )1-800-500-6582 a8 2 Josil . Jlaally

&Y (Hindi)

oI < afe omg B dierd § af amuds for goer & o

ﬁfﬂ?ﬂ J9T4 IUAS g | 1-800-500-6582 (TTY: 711) |R Hid
|

A Ing (Thai)

CHITE
AAUNANTIBY INaAUEIN15D TTUTNITTISRANINATB 16
W3 Tns 1-800-500-6582 (TDD: 711).

£24 (Cambodian)
[Uuis: 11160 Sty Sunw Manig
NN SWUSSAM INWBSAN, oS

AHIGHISHIN & o1 HIZ 8S/™Y G § 801 1-800-500-6582
(TTY: 711)
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WI39290 (Lao)

WOQILIT 90 91 WO I WIFIDID,
NIVLV D NIV 08CY)_ B IWWIF,

000 ¢ d8 9D DL W oL v MW. lns 1-
800-500-6582 (TDD: 711).
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Glenn County
Behavioral Health Services
242 N. Villa Ave.
Willows, CA 95988
Phone: (530) 934-6582
Fax: (530) 934-6592

1187 E. South St.
Orland, CA 95963
Phone: (530) 865-6459
Fax: (530) 865-6483

TmY: 711

Toll-Free 24-hour Cirisis Services
Call 1-800-500-6582 during office hours or
1-800-507-3530
after-hours/weekends/holidays

Office Hours
Monday-Friday, 8:00 a.m.-5:00 p.m.

Patients’ Rights Advocate
(530) 934-6582
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