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In an effort to adhere to State of California shelter-in-place order related to the current public health
emergency, the Public Works Agency will no longer be accepting walk-in consultations, effective March
20, 2020. In order to ensure an efficient means of communication during this period the following
resources are available to the public.

SOLID WASTE DIVISION
To discuss a solid waste issue, please use one of the following means of communication:

e For the Scale House call 530-624-0286;
e For general inquires call 530-934-6530; or
e Email at solidwaste@countyofglenn.net.

If self-hauling solid waste to the Transfer Station, please help protect our employees and community by
following these simple guidelines:

e Remain in your vehicle while at the Scale House.
o Payment by credit or debit card is preferred.
o Adhere to social distancing best practices when unloading waste

ROADS DIVISION
To report a non-emergency road issue, please use one of the following means of communication:

e By email at roads@countyofglenn.net; or
By phone at 530-934-6530; or

e By using our online reporting tool at https://www.countyofglenn.net/dept/public-works/road-
bridge-maintenance/road-conditions; or

o If you wish to meet in person, please schedule an appointment via phone or email. If staff
availability allows we can meet in the field at the location in concern, otherwise staff will meet
you at your vehicle in the parking lot.

If you need an Encroachment Permit, please download an application at:
https://www.countyofglenn.net/resources/applications-permit-requirements/encroachment-permit

If you need a Transportation Permit, please download an application at:
https://www.countyofglenn.net/government/resources/permit-requirements

AIRPORTS DIVISION
To report an issue at either Haigh Field Airport or Willows-Glenn County Airport, please use one of the

following means of communication:

o By email at airports@countyofglenn.net; or
e By phone at 530-934-6530; or
e If after 5 p.m. or on weekends by calling 530-624-0836.
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