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WM invoice dunning message
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Visit wm.com Due Upon Receipt

In August WM wil launch a new bill payment
system powered by Paymentus, providing the
convenience of paying bills by direct debit
from a bank account, credit or debit card, or
digital wallets like Venmo and Apple Pay.
When paying by card or digital wallet,
Paymentus will charge a convenience fee per
payment of $1.99 ($2.75 CAD) for residential
and $9.99 ($13.75 CAD) for non-residential
service. Direct debit from a bank account will
not incur a fee. Visit wm.com/payments to
learn more, or log in to My WM to update your
payment method.

NOTE: Actual rate will be shown for US or Canadion

customers as applicable /
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Sample custo
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Draft Example
Coming Soon

Changes to Our
Payment Platform

Vil is exciled to announce the aunch of an alnew i payment

system powered by Paymentus,  bestinctass electronic bil payment
hat il provide a more

bil.management experience.

Your current payment method wil ransfer 1o the new system. If you

please log in to My WM and update your payment method to direct debit
from a bank account. Vist wm.comipayments for more information.
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What's Changing?

More Ways to Pay
In additon to direct bt from a bank account and credit or debit
ard, you will s00n be able to pay by other popular digital wallet
services like Venmo, PayPal, Apple Pay, and Google Walet.

Paymentus Conveniece Fee
3 paymentus wil charge a fat convenience fee of $1.99 per
transacton for residental servce and $9.99 for nonresidential
Service, as applcable, for payments made by card or igital
et methods.

One-time or automatic payments made by direct debit from a bank

‘account will notincur a convenience fee. Log i to My WM o update your
payment method today.

‘Change Payment Method
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