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Glenn County, California 

Behavioral Health Services 

Provider Directory 
“Your updated guide to Behavioral Health 

Services and resources in Glenn County” 
 

GLENN COUNTY BEHAVIORAL HEALTH 
 

To access the Mental Health Services and the Substance Use Disorder Services (SUDS) 
listed in this directory, please call Glenn County Behavioral Health (GCBH) at  

1-800-500-6582 to speak with our staff. 

Have a question?  Give us a call.  We’re here to help. 
 

Website:  http://countyofglenn.net/dept/health-human-services/behavioral-health/welcome 

Provider Directory URL:  https://www.countyofglenn.net/dept/health-human-
services/behavioral-health/behavioral-health-providers 

Email Addresses: 

Orland Office – CRWC@countyofglenn.net 

Willows Office – WillowsBehavioralHealth@countyofglenn.net 
 

ATTENTION: Auxiliary aids and services, including but not limited to large print 
documents and alternative formats, are available to you free of charge upon 

request. Call 1-800-500-6582 (TTY: 711). 
 

“Services may be delivered by an individual provider, or a team of 

providers, who is working under the direction of a licensed practitioner 

operating within their scope of practice.  Only licensed, waivered, or 

registered mental health providers and licensed substance use disorder 

services providers are listed on the Plan’s provider directory.” 

 
  

http://countyofglenn.net/dept/health-human-services/behavioral-health/welcome
https://www.countyofglenn.net/dept/health-human-services/behavioral-health/behavioral-health-providers
https://www.countyofglenn.net/dept/health-human-services/behavioral-health/behavioral-health-providers
mailto:CRWC@countyofglenn.net
mailto:WillowsBehavioralHealth@countyofglenn.net
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OUTPATIENT BEHAVIORAL HEALTH SERVICES  

Glenn County Locations 
 

Glenn County Behavioral Health – Willows Office  
Facility is ADA compliant and has accommodations for people with physical disabilities, 
including offices, exam rooms, and equipment. 
Toll-Free 24-hour Crisis Services: 1-800-507-3530  
Address: 242 N. Villa, Willows, CA 95988 
Phone: (530) 934-6582  Fax: (530) 934-6592 
Toll-Free Business Hours: 1-800-500-6582     TTY Phone: 711 
Electronic Communication (e-mail): WillowsBehavioralHealth@countyofglenn.net   
Hours of Operation: Monday-Friday, 8:00 am to 5:00 pm 
Service Specialties: Mental Health Services including Psychiatry, Intensive Care 
Coordination, Intensive Home-Based Services, Crisis Intervention, and Targeted Case 
Management; Substance Use Disorder Services including Individual and Group Counseling 
Client/Population Specialty: All Ages 
Languages Spoken: English, Spanish 
Interpreter Available: Language Line; TDD  
 
Glenn County Behavioral Health – Willows Annex Office  
Facility is ADA compliant and has accommodations for people with physical disabilities, 
including offices, exam rooms, and equipment. 
Toll-Free 24-hour Crisis Services: 1-800-507-3530      
Address: 249 N. Villa, Willows, CA 95988 
Phone: (530) 934-6582  Fax: (530) 934-6592 
Toll-Free Business Hours: 1-800-500-6582     TTY Phone: 711 
Electronic Communication (e-mail): WillowsBehavioralHealth@countyofglenn.net   
Hours of Operation: Monday-Friday, 8:00 am to 5:00 pm 
Service Specialties: Mental Health Services, Intensive Care Coordination, Intensive Home-
Based Services, Crisis Intervention, and Targeted Case Management 
Client/Population Specialty: All Ages 
Languages Spoken: English, Spanish 
Interpreter Available: Language Line; TDD 
 
 
 
 
 

mailto:WillowsBehavioralHealth@countyofglenn.net
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Glenn County Behavioral Health – Orland Office  
Facility is ADA compliant and has accommodations for people with physical disabilities, 
including offices, exam rooms, and equipment. 
Toll-Free 24-hour Crisis Services: 1-800-507-3530  
Address: 1187 E. South Street, Orland, CA 95963 
Phone: (530) 865-6459  Fax: (530) 865-6483 
Toll-Free Business Hours: 1-800-500-6582     TTY Phone: 711 
Electronic Communication (e-mail): CRWC@countyofglenn.net 
Hours of Operation: Monday-Friday, 8:00 am to 5:00 pm 
Service Specialties: Mental Health Services including Psychiatry, Intensive Care 
Coordination, Intensive Home-Based Services, Crisis Intervention, and Targeted Case 
Management; Substance Use Disorder Services including Individual and Group Counseling 
Client/Population Specialty:  All Ages 
Languages Spoken: English, Spanish 
Interpreter Available: Language Line; TDD  
 
Glenn County Behavioral Health – Orland Annex Office  
Facility is ADA compliant and has accommodations for people with physical disabilities, 
including offices, exam rooms, and equipment. 
Toll-Free 24-hour Crisis Services: 1-800-507-3530  
Address: 1167 E. South Street, Orland, CA 95963 
Phone: (530) 865-6459  Fax: (530) 865-6483 
Toll-Free Business Hours: 1-800-500-6582     TTY Phone: 711 
Electronic Communication (e-mail): CRWC@countyofglenn.net 
Hours of Operation: Monday-Friday, 8:00 am to 5:00 pm 
Service Specialties: Mental Health Services, Intensive Care Coordination, Intensive Home-
Based Services, Crisis Intervention, and Targeted Case Management 
Client/Population Specialty:  All Ages 
Languages Spoken: English, Spanish 
Interpreter Available: Language Line; TDD  
 
  

mailto:CRWC@countyofglenn.net
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Glenn County Behavioral Health – Orland Children System of Care   
Facility is ADA compliant and has accommodations for people with physical disabilities, 
including offices, exam rooms, and equipment. 
Toll-Free 24-hour Crisis Services: 1-800-507-3530  
Address: 604 E Walker Street, Orland, CA 95963 
Phone: (530) 865-6106  Fax: (530) 865-3004 
Toll-Free Business Hours: 1-800-500-6582 TTY Phone: 711 
Electronic Communication (e-mail): CRWC@countyofglenn.net 
Hours of Operation: Monday-Friday, 8:00 am to 5:00 pm 
Service Specialties: Mental Health Services, Intensive Care Coordination, Intensive Home-
Based Services, Crisis Intervention, and Targeted Case Management 
Client/Population Specialty:  All Ages 
Languages Spoken: English, Spanish 
Interpreter Available: Language Line; TDD  
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OUTPATIENT MENTAL HEALTH SERVICES  

Wellness Centers 
 
Feel free to stop by any of our Wellness Centers to access drop-in center services or to learn 
more about the other GCBH services and resources available to you: 
 
Harmony House Adult Drop-In Center  
Facility is ADA compliant and has accommodations for people with physical disabilities, 
including offices, exam rooms, and equipment. 
Toll-Free 24-hour Crisis Services: 1-800-507-3530  
Address: 343 Yolo Street, Orland, CA 95963 
Phone: (530) 865-6725  Fax: (530) 865-6734 
Toll-Free Business Hours: 1-800-500-6582     TTY Phone: 711 
Drop-In Hours: Monday, Noon to 4:30 pm; Tuesday–Friday, 10:00 am to 4:30 pm 
Service Specialties: Adult Wellness Center; Mental Health Services including Crisis 
Intervention and Targeted Case Management 
Client/Population Specialty: Adults; Older Adults 
Languages Spoken: English, Spanish 
Interpreter Available: Language Line; TDD  
 
Transition Age Youth Center (TAY)  
Facility is ADA compliant and has accommodations for people with physical disabilities, 
including offices, exam rooms, and equipment. 
Toll-Free 24-hour Crisis Services: 1-800-507-3530  
Address: 612 4th Street, Orland, CA 95963 
Phone: (530) 865-1622  Fax: (530) 865-7073 
Toll-Free Business Hours: 1-800-500-6582     TTY Phone: 711 
Drop-In Hours: Monday–Thursday; 1:00-6:00 pm, Friday 1:00-5:00 pm 
Service Specialties: Transition-Age Youth Wellness Center; Mental Health Services 
including Intensive Care Coordination, Intensive Home-Based Services, Crisis Intervention, 
and Targeted Case Management 
Client/Population Specialty: Youth 
Languages Spoken: English, Spanish 
Interpreter Available: Language Line; TDD 
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OUTPATIENT MENTAL HEALTH SERVICES  

Individual Licensed, Waivered, and Registered Providers 
 
Alysia Miller – Compliance and Quality Improvement Manager 
Provider Type: Licensed Clinical Social Worker  
NPI #: 1669901179  License #: 92885 
Service Type: Mental Health Services, and Crisis Intervention 
Service Specialty: Cognitive Behavioral Therapy and EMDR  
Primary Location: Willows 
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Kristin Doyle – Program Manager – Adult Unit  
Provider Type: Licensed Clinical Social Worker   
NPI #: 1790851244  License #: 74688 
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Veterans, Older Adults, Adults, Domestic Violence, Young Adults (18-24), Trauma 
Informed Care, Dual Diagnosis, Personality Disorders, and AB109, Forensic Population 
Primary Location: Orland  
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Claudia Chavira – Senior Mental Health Counselor II 
Provider Type: Licensed Clinical Social Worker   
NPI #: 1972901478  License #: 110142 
Service Type: Mental Health Services, Intensive Care Coordination, Intensive Home-Based Services, 
Targeted Case Management, and Crisis Intervention 
Service Specialty: Transition-Age Youth  
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Lisa Cull – Senior Program Coordinator 

Provider Type: Licensed Marriage and Family Therapist   

NPI #: 1023338191  License #: 85658 
Service Type: Mental Health Services, Crisis Intervention 
Service Specialty: Individual and Family Therapy with Adolescents, School-Based Counseling, Individual 
and Family Therapy with Youth on Formal Probation, Individual Therapy and Collaboration with Schools 
with Individuals with Individualized Education Plans 
Primary Location: Willows  
Age Group Served: 0-20 
Languages Spoken:  English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Makayla Confer – Senior Mental Health Counselor II 
Provider Type: Licensed Clinical Social Worker  
NPI #: 1225582927  License #: 110732 
Service Type: Mental Health, Crisis Intervention, Individual Therapy, Family Therapy 
Service Specialty: Trauma Informed Service, Parent Child Interaction Therapy, Co-Occurring Disorder 
Services 
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Maxwel Bryant – TAY Program Supervisor 
Provider Type: Associate Clinical Social Worker    
NPI #: 1134597834  License #: 91043 
Service Type: Mental Health Services, Targeted Case Management, Intensive Care Coordination, 
Intensive Home-Based Services, and Crisis Intervention 
Service Specialty: Transitioned-Age Youth Center  
Primary Location: Orland 
Age Group Served: Youth 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Travis Christianson – Senior Mental Health Counselor II 
Provider Type: Licensed Marriage and Family Therapist 
NPI #: 1326561549  License #: 132078 
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Individual and family therapy with adolescents and adults  
Primary Location: Orland  
Age Group Served: All Ages  
Languages Spoken: English  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Gabrielle Flores – Senior Program Coordinator 
Provider Type: Licensed Clinical Social Worker  
NPI #: 1659825370  License #: 100959 
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty:  
Primary Location: Orland  
Age Group Served: All Ages  
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Katherine Christianson – Senior Mental Health Counselor II 
Provider Type: Licensed Marriage and Family Therapist    
NPI #: 1376023374  License #: 130978 
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Individual and family therapy with adolescents and adults  
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Maria Gomez – Senior Program Coordinator 
Provider Type: Licensed Clinical Social Worker    
NPI #: 1588846471  License #: 75820 
Service Type: Mental Health Services, Intensive Care Coordination, and Intensive Home Based Services 
Service Specialty: Children and Family Services, Culturally Informed Services 
Primary Location: Orland  
Age Group Served: All Ages  
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Calley Pfyl – Senior Program Coordinator 
Provider Type: Associate Clinical Social Worker  
NPI #: 1417213810  License #: 103313 
Service Type: Mental Health Services, Targeted Case Management, ICC/IHBS and Crisis Intervention 
Service Specialty: Adults  
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Pamela Smith – Senior Mental Health Counselor I 
Provider Type: Associate Clinical Social Worker    
NPI #: 1457612087  License #: 84871 
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Co-Occurring Disorders for adults and older adults 
Primary Location: Orland 
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Leslie Ferreira – Senior Mental Health Counselor I 
Provider Type: Associate Clinical Social Worker   
NPI #: 1013668201  License #: 105978 
Service Type: Mental Health Services 
Service Specialty:  
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Bee Chow – Senior Mental Health Counselor II 
Provider Type: Licensed Clinical Social Worker 
NPI #: 1659825354  License #: 110019 
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention, EMDR 
Service Specialty:  
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English, Hmong  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Linyu Solis – Senior Program Coordinator 
Provider Type: Licensed Clinical Social Worker    
NPI #: 1255471322  License #: 64684 
Service Type: Mental Health Services, Intensive Care Coordination, Intensive Home Based Services 
Service Specialty: Therapy and Culturally-informed services with Transition Age Youth and Families  
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Brittny Troughton – Senior Mental Health Counselor I  
Provider Type: Associate Clinical Social Worker     
NPI #: 1720487515  License #: 103827    
Service Type: Mental Health Services, Targeted Case Management, Crisis Intervention 
Service Specialty: Transition-Age Youth, Adults 
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 

Matilde “Mati” Artiaga – Senior Mental Health Counselor I 
Provider Type: Associate Clinical Social Worker    
NPI #:  1407597081 License #: 105567 
Service Type: Mental Health Services, Crisis Intervention, Targeted Case Management, ICC/IHBS 
Service Specialty:  
Primary Location: Orland 
Age Group Served: 0-20 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 

Janet Rodriguez – Senior Mental Health Counselor II 

Provider Type: Licensed Clinical Social Worker  
NPI #: 1386996304  License #: 93388 
Service Type: Mental Health Services, Targeted Case Management, ICC/IHBS Services and Crisis 
Intervention   
Service Specialty: Mental Health Collaboration with Schools  
Primary Location: Orland Children System of Care  
Age Group Served: All Ages 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Maria Belen Romero-Arceo – Senior Mental Health Counselor II 
Provider Type: Licensed Clinical Social Worker   
NPI #: 1245535087  License #: 80991 
Service Type: Mental Health Services, Targeted Case Management, Intensive Care Coordination, 
Intensive Home-Based Services, and Crisis Intervention 
Service Specialty: Parent Child Interaction Therapy (PCIT), Child and Family Treatment, Play Therapy, 
and Trauma Informed Care 
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Patrick Noel – Program Manager – Family and Youth Unit 
Provider Type: Licensed Marriage and Family Therapist  
NPI #: 1407156722  License #: 96007 
Service Type: Mental Health Services, Targeted Case Management, Intensive Care Coordination, 
Intensive Home Based Services, and Crisis Intervention 
Service Specialty: Family, Children, Transition-Age Youth, and Trauma Informed Care 
Primary Location: Orland   
Age Group Served: 0-20 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Bridget Estrada- MHSA Program Manager  
Provider Type:   
NPI #:    License #:  
Service Type:  
Service Specialty:  
Primary Location: Orland   
Age Group Served: All Ages  
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Cynthia Ross – Program Manager II 

Provider Type: Licensed Clinical Social Worker  

NPI #: 1669512729  License #: 100983 
Service Type: Mental Health Services 
Service Specialty:  
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Jeffry Holland – Senior Mental Health Counselor I 
Provider Type: Associate Marriage and Family Therapist   
NPI #:  1144849977  License #: 128345 
Service Type: Mental Health Services, Crisis Intervention  
Service Specialty:  
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Sarah Holland – Senior Mental Health Counselor I 
Provider Type: Associate Marriage and Family Therapist   
NPI #:  1932735545 License #: 10544 
Service Type: Mental Health Services 
Service Specialty:  
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Raphael Lamas – Senior Mental Health Counselor I 
Provider Type: Associate Clinical Social Worker    
NPI #: 1790074227  License #: 10945 
Service Type: Mental Health Services, Crisis Intervention  
Service Specialty: Crisis Intervention for all ages 
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English, Spanish  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Ophelia Cofer – Senior Mental Health Counselor I 
Provider Type: Associate Clinical Social Worker 
NPI #: 1275055253  License #: 104897 
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention, ICC/IHBS, 
School Based Services and Collaboration 
Service Specialty:  
Primary Location: Willows 
Age Group Served: 0-20 
Languages Spoken: English  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Eve Eichwald – Senior Mental Health Counselor I 
Provider Type: Associate Clinical Social Worker  
NPI #: 1932875648  License #: 102468 
Service Type: Mental Health Services, ICC/IHBS, CalWORKS Behavioral Health, and Crisis Intervention 
Service Specialty: Adults  
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Sophie Madsen – Senior Mental Health Counselor II PSE 
Provider Type: Licensed Clinical Social Worker   
NPI #: 1740675875  License #: 62318 
Service Type: Mental Health Services, Targeted Case Management, Intensive Care Coordination, 
Intensive Home-Based Services, and Crisis Intervention 
Service Specialty: Child and Family Treatment and Trauma Informed Care 
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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OUTPATIENT MENTAL HEALTH SERVICES  

Individual Un-licensed, Non-waivered, and Non-registered Providers 

“Services may be delivered by an individual provider, or a team of providers, who 

is working under the direction of a licensed practitioner operating within their 

scope of practice.   

 

Case Managers 
 
Noemi Avila – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider 
NPI #:  1144795311 
Service Type:  Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Crisis Intervention for all ages 
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English, Spanish  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Shena Castillo – Case Manager III 
Provider Type: Mental Health Case Manager, Parent Partner – Other Qualified Provider  
NPI #: 1366899874   
Service Type: Mental Health Services, Targeted Case Management 
Service Specialty: Adults 
Primary Location: Orland  
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Patrick Clark – Case Manager II  
Provider Type: Mental Health Case Manager – Other Qualified Provider   
NPI #: 1659750412   
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Adults 
Primary Location: Orland  
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 



Page 15 of 30 

 

John Forbes – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider  
NPI #: 1154796381   
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Adults, Older Adults, Housing, High-need Adults  
Primary Location: Orland  
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Elise Garrison – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider  
NPI #:  
Service Type: Mental Health Services,  
Service Specialty: Suicide Prevention, Stigma Reduction  
Primary Location: Orland CSOC 
Age Group Served: All Ages  
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Julie Wright – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider  
NPI #: 1558838722   
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Adults and Older Adults  
Primary Location: Orland 
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Aaron Logan – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider  
NPI #: 1982370565   
Service Type: Mental Health Services, Targeted Case Management 
Service Specialty:  
Primary Location: Orland 
Age Group Served: 0-20 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Melanie Randolph-Beatty – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider  
NPI #: 1164996005 
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Adults and Older Adults 
Primary Location: Orland  
Age Group Served: All Ages 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Ulises Trevino – Case Manager II  
Provider Type: Mental Health Case Manager – Other Qualified Provider   
NPI #: 1336642370   
Service Type: Mental Health Services, Targeted Case Management, ICC/IHBS and Crisis Intervention 
Service Specialty:  PCIT, families 
Primary Location: Orland - Transition Age Youth Center (TAY)  
Age Group Served: 4-21 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Mary Peek – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider   
NPI #: 1134698301   
Service Type: Mental Health Services, Targeted Case Management, ICC/IHBS and Crisis Intervention 
Service Specialty: Child and Family Services, Adult Services, Child and Family Team Meeting Facilitator, 
Strengthening Families Facilitator, Telepsychiatry Coordination and referral services.  
Primary Location: Orland 
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Tania Hayes – Case Manager III 
Provider Type: Mental Health Case Manager – Other Qualified Provider   
NPI #: 1356481451   
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Conserved Clients, Individuals in IMD or Board and Care Settings, Serious Mental 
Illness, AB109 
Primary Location: Willows  
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
David Prest – Case Manager III 
Provider Type: Mental Health Case Manager – Other Qualified Provider   
NPI #: 1063954378   
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Supervision of Harmony House Drop In Center, Child and Family Team Meeting 
Facilitator, & Nurturing Parenting Facilitator  
Primary Location: Orland 
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Kimberly Broussard – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider 
NPI #:   1073244752 
Service Type:  Targeted Case Management, Crisis Intervention 
Service Specialty:  
Primary Location: Willows  
Age Group Served: 0-20 
Languages Spoken: English  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Virginia Tapia – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider 
NPI #:  1629707682 
Service Type:  Mental Health Services 
Service Specialty:  
Primary Location: Orland 
Age Group Served: 0-20 
Languages Spoken: English, Spanish  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Gabriel Castrejon – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider 
NPI #:  1255730040 
Service Type:  Care Court 
Service Specialty:  
Primary Location: Orland 
Age Group Served: All ages 
Languages Spoken: English, Spanish  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Nancy Bustos Gutierrez – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider 
NPI #:  1851901714 
Service Type:  Mental Health Services, Targeted Case Management, ICC/IHBS 
Service Specialty:  
Primary Location: Orland 
Age Group Served: 0-20 
Languages Spoken: English, Spanish  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Ana Ruiz– Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider 
NPI #:  1114587219 
Service Type:  Mental Health Services, Targeted Case Management, ICC/IHBS 
Service Specialty:  
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English, Spanish  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Lorenna Leon – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider 
NPI #:  1285272781 
Service Type:  Mental Health Services, Targeted Case Management, Crisis Intervention 
Service Specialty: Crisis Intervention for all ages 
Primary Location: Orland 
Age Group Served: All Ages 
Languages Spoken: English, Spanish  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
KelliAnn Sinclair – Case Manager II 
Provider Type: Mental Health Case Manager – Other Qualified Provider  
NPI #: 1780463117 
Service Type: Mental Health Services, Targeted Case Management, and Crisis Intervention 
Service Specialty: Adults and Older Adults 
Primary Location: Willows 
Age Group Served: All Ages 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Edgar Ruiz-Enriquez – Case Manager I 
Provider Type: Mental Health Case Manager – Other Qualified Provider 
NPI #:  1376313551 
Service Type:  MH Services, TCM, Crisis Intervention 
Service Specialty: Crisis 
Primary Location: Willows 
Age Group Served: All ages 
Languages Spoken: English, Spanish  
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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OUTPATIENT MENTAL HEALTH SERVICES  

Individual Un-licensed, Non-waivered, and Non-registered Providers 

“Services may be delivered by an individual provider, or a team of providers, who 

is working under the direction of a licensed practitioner operating within their 

scope of practice.   

 

Transition Age Youth Center (TAY) – Peer Mentors 

 
Victoria Mercado – Peer Mentor PSE 
Provider Type: TAY Peer Mentor  
NPI #:     
Service Type: Mental Health Services  
Service Specialty: Transition-Age Youth 
Primary Location: Orland - Transition Age Youth Center (TAY) 
Age Group Served: 13-25 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 

 
Ricardo Renteria – Peer Mentor PSE 
Provider Type: TAY Peer Mentor  
NPI #:     
Service Type: Mental Health Services  
Service Specialty: Transition-Age Youth 
Primary Location: Orland - Transition Age Youth Center (TAY) 
Age Group Served: 13-25 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 

 
Trista Thomas – Peer Mentor PSE 
Provider Type: TAY Peer Mentor  
NPI #:     
Service Type: Mental Health Services  
Service Specialty: Transition-Age Youth 
Primary Location: Orland - Transition Age Youth Center (TAY) 
Age Group Served: 13-25 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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OUTPATIENT MENTAL HEALTH SERVICES  

Individual Un-licensed, Non-waivered, and Non-registered Providers 

“Services may be delivered by an individual provider, or a team of providers, who 

is working under the direction of a licensed practitioner operating within their 

scope of practice.   

 

Harmony House – MHSA Coaches 

 
Michael Jordan – MHSA Coach PSE  
Provider Type: Harmony House Coach - Certified Alcohol and Drug Counselor (CADC I) 
NPI #: 1730671678  License #: Ci32600421 
Service Type: Adults and Older Adults 
Service Specialty:  
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Alisha Hall– MHSA Coach PSE II 
Provider Type: Harmony House Coach   
NPI #:  
Service Type: Peer support, MH Services 
Service Specialty: Adults and Older Adults 
Primary Location: Orland - Harmony House Adult Wellness Center  
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Tatyana Sandoval – MHSA Coach PSE 
Provider Type: Harmony House Coach   
NPI #:  
Service Type: Peer support 
Service Specialty: Adults and Older Adults 
Primary Location: Orland - Harmony House Adult Wellness Center  
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Michael Golden – MHSA Coach PSW II 
Provider Type: Harmony House Coach   
NPI #:  
Service Type: Peer support 
Service Specialty: Adults and Older Adults 
Primary Location: Orland - Harmony House Adult Wellness Center  
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 23 of 30 

 

OUTPATIENT MENTAL HEALTH SERVICES  

Organizational Providers  
  

Enstin Ye, MD – Contract Psychiatrist 
Provider Type: Psychiatrist   
NPI #: 1285098228  DEA #:FY8926581  License #: A166001 
Service Type: Medication Support 
Service Specialty: Medication Services, Brief Psychotherapy, Supportive CBT/IPT 
Primary Location: Willows and Orland 
Age Group Served: Adults and Older Adults  
Languages Spoken: English 
Completed Cultural Competence Training: Yes 
Accepting New Clients: Yes 
 
Jasmin Scott-Hawkins, MD – Contract Psychiatrist 
Provider Type: Psychiatrist   
NPI #: 1952758070  DEA #:FS8160727  License #: A153318 
Service Type: Medication Support 
Service Specialty: Medication Services 
Primary Location: Willows and Orland 
Age Group Served: Child and Adolescent Psychiatry   
Languages Spoken: English 
Completed Cultural Competence Training: Yes 
Accepting New Clients: Yes 
 

Sarah Haynal, MD – Contract Psychiatrist 
Provider Type: Psychiatrist   
NPI #: 1073823324  DEA #:FS2071253  License #: A112906 
Service Type: Medication Support 
Service Specialty: Medication Services 
Primary Location: Willows and Orland 
Age Group Served: Child and Adolescent Psychiatry   
Languages Spoken: English 
Completed Cultural Competence Training: Yes 
Accepting New Clients: Yes 
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Youth for Change – Therapeutic Behavioral Services 
Provider Type: Therapeutic Behavioral Services  
NPI #: 1821135849      
Service Type: Therapeutic Behavioral Services (TBS) 
Service Specialty: Children, Youth 
Primary Location Address: 2856 Olive Highway Suite A Oroville, CA 95966 
Mailing Address: P.O. Box 1476 Paradise, CA 95969  
Age Group Served: <21 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes 
Accepting New Clients: Yes 
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OUTPATIENT MENTAL HEALTH SERVICES  

Group Providers 
 
None  

  



Page 26 of 30 

 

OUTPATIENT SUBSTANCE USE DISORDER SERVICES  

Individual Licensed, Waivered, and Registered Providers 
 
Rosanne Buckley – Case Manager II 
Provider Type: Certified Alcohol & Drug Counselor II (CADC II CA)  
NPI #: 1942566096  License #: Aii055760518 
Service Type: Substance Use Disorders Services including Individual and Group Counseling 
Service Specialty: Drug Court Counseling 
Primary Location: Orland  
Age Group Served: 21+ 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 

 
Mary Clark – Case Manager II 
Provider Type: Certified Alcohol & Drug Counselor-Certified Addiction Specialist (CADC-CAS)  
NPI #: 1740689397  License #: C26411214 
Service Type: Substance Use Disorders Services including Individual and Group Counseling 
Service Specialty: Perinatal, Teens, and Older Adults 
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
 
Francis Cuny – Case Manager II 
Provider Type: Certified Alcohol & Drug Counselor-Certified Addiction Specialist (CADC-CAS), 
Community Outreach Advocate  
NPI #: 1386068724  License #: C035470915 
Service Type: Prevention Services 
Service Specialty:    
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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Maria Estrella – Case Manager II 
Provider Type: Certified Alcohol & Drug Counselor-Certified Addiction Specialist (CADC-CAS)  
NPI #: 1831448588  License #: C057480618 
Service Type: Substance Use Disorders Services including Individual and Group Counseling 
Service Specialty:  
Primary Location: Orland  
Age Group Served: All Ages 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 

 
Alejandra Bautista – Community Outreach Advocate 
Provider Type: Registered Alcohol & Drug Counselor II (RADC II CA)  
NPI #: 1447025416 License #: SUDRC #16810 
Service Type: Substance Use Disorders Services including Individual and Group Counseling 
Service Specialty: Counseling 
Primary Location: Orland  
Age Group Served: 21+ 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 

 
Meagan Fischer – Community Outreach Advocate 
Provider Type: Community Outreach Advocate 
NPI #:    License #:  
Service Type: Substance Use Disorders Services including Individual and Group Counseling 
Service Specialty: Counseling 
Primary Location: Orland  
Age Group Served: 21+ 
Languages Spoken: English, Spanish 
Completed Cultural Competence Training: Yes  
Accepting New Clients: Yes 
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English 

ATTENTION: If you speak another language, language assistance 

services, free of charge, are available to you.  Call 1-800-500-6582 (TTY: 

711). 

 

Español (Spanish)  

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos 

de asistencia lingüística. Llame al 1-800-500-6582 (TTY: 711). 

 

Tiếng Việt (Vietnamese) 

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí 

dành cho bạn. Gọi số 1-800-500-6582 (TTY: 711). 

 

Tagalog (Tagalog ̶ Filipino) 

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng 

mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-

500-6582  (TTY: 711). 

 

한국어 (Korean) 

주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 

이용하실 수 있습니다. 1-800-500-6582 (TTY: 711)번으로 전화해 

주십시오. 

 

繁體中文 (Chinese) 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 

1-800-500-6582 (TTY: 711)。 
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Հայերեն (Armenian) 

ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝ Եթե խոսում եք հայերեն, ապա ձեզ անվճար 

կարող են տրամադրվել լեզվական աջակցության 

ծառայություններ: Զանգահարեք 1-800-500-6582 (TTY (հեռատիպ)՝ 
711): 

 

Русский (Russian) 

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны 

бесплатные услуги перевода. Звоните 1-800-500-6582 (телетайп: 711). 

 

 (Farsi) فارسی

  فراهم شمای برا گانیرا بصورتی  زبان لاتیتسه  د، ی کنی م گفتگو فارسی زبان به اگر: توجه

 . د یریبگ  تماس 500-800-1-(TTY: 711) 6582 با. باشدی م

日本語 (Japanese) 

注意事項：日本語を話される場合、無料の言語支援をご利用いただけます

。1-800-500-6582 (TTY: 711) まで、お電話にてご連絡ください。 

 

Hmoob (Hmong)  

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev 

pab dawb rau koj. Hu rau 1-800-500-6582 (TTY: 711). 

 

ਪੰਜਾਬੀ (Punjabi) 

ਧਿਆਨ ਧਿਓ: ਜੇ ਤੁਸ ੀ ੀ  ਪੰਜਾਬ ਬੋਧ ੇ ਹੋ, ਤਾ   ਭਾਸ਼ਾ ਿ ਧੀੀ ਚ ਸਹਾਇਤਾ ਸੇ ੀਾ ਤੁਹਾਡੇ 

 ਈ ਮੁਫਤ ਉਪ ਧਬ ਹ।ੈ 1-800-500-6582 (TTY: 711) 'ਤੇ ਕਾ  ਕਰੋ। 

 

 (Arabic) العربية

ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل  

 ) 711:)رقم هاتف الصم والبكم  6582-500-800-1برقم 
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ह िंदी (Hindi)  

ध्यान दें : यदद आप द िंदी बोलते  ैं तो आपके दलए मुफ्त में भाषा स ायता सेवाएिं  

उपलब्ध  ैं। 1-800-500-6582 (TTY: 711) पर कॉल करें। 

 

ภาษาไทย (Thai) 

เรยีน: ถา้คุณพดูภาษาไทยคุณสามารถใชบ้รกิารช่วยเหลอืทางภาษาไดฟ้ร ีโทร 1-800-500-6582 

(TTY: 711). 

 

ខ្មែរ (Cambodian) 

ប្រយ័ត្ន៖ បរើសិនជាអ្នកនិយាយ ភាសាខ្មែរ, បសវាជំនួយខ្ននកភាសា 
បោយមិនគិត្ឈ្ន លួ គឺអាចមានសំរារ់រំបរ ើអ្នក។ ចូរ ទូរស័ព្ទ  1-800-500-

6582 (TTY: 711)។ 
 

ພາສາລາວ (Lao) 

ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ ້ າ ພາສາລາວ, ການບໍ ລິ ການຊ່ວຍເຫ ຼື ອດ້ານພາສາ, 
ໂດຍບໍ່ ເສັຽຄ່າ, ແມ່ນມີ ພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-800-500-6582 (TTY: 711). 

 
 


